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Sees Even Chance 
Of Action Soon On 
Aged Care Bill 


Oldsters, Labor Pressing 
Congress For Action, 


Sen. Kerr Tells IAHU 


NEW YORK—tThere’s a_ 50-50 
chance that the House ways and 
means committee will decide soon on 
aged-care legislation, probably in July, 
said Sen. Kerr of Oklahoma, address- 
ing the annual convention of Interna- 
tional Assn. of Health Underwriters 
here. 

The committee is going to be acting 
on this measure under the pressure 
that Mr. Kerr said is coming from 
across the country from 90% of the 16 
million people over age 65, from the 
White House and from “great power- 
ful groups,” which he did not identify 
but which his listeners had no doubts 
about identifying as labor unions. 

Repeating the urgent warning he 
gave at the recent annual meeting of 
Health Insurance Assn. of America, 
Sen. Kerr told the IAHU members 


| that “the future of your business will 


be determined in Washington.” He 
urged insurance men to get acquainted 
with their representatives in Congress 
and especially with the members of 
the ways and means committee and 
make known their opposition to the 
proposed social security health care 
legislation for the aged. 

“You are going to have to work to 
maintain your position,” he declared. 
“Don’t put it off! There are some 
groups that have sought to live above 

(CONTINUED ON PAGE 13) 


Alsop: It’s Time To 
Quit Quarreling, 
Start Quarrying 


Agency companies and their agents 
have been confusing the effect of their 
problems with the cause and have 
been seeking ways of eliminating the 
symptoms of their disease without ef- 
fecting a cure, John Alsop, president of 
Mutual of Hartford, told the annual 
meeting of Connecticut Mutual Agents 
Assn. in New Haven. 

There is no easy answer. In fact, he 
said, the fat and happy days are over. 
This cannot be a battle to maintain 
the status quo ante because the status 
isn’t quo ante any more. It is a battle 
for survival, not just for the companies 
nor just for the agents, but for the 
agency system itself. He pointed out 
some basically wrong ideas that have 
been sold in this connection. However, 
he believes that agents and companies 
will realize they are all in the same 
boat; if so, and if the proper decisions 
and actions are taken on both sides, 
the expanding market offers all a 
bright future. 

John F. Mulvihill of Hartford was 
elected president of the association, 
Robert C. Hill of Naugutuck, Robert 
Preble of New Haven and David 
Smith of New London vice-presi- 
dents, and Peter B. Emmons of New 
Canaan secretary-treasurer. New di- 
rectors are Robert Chamberland of 
Sterling, Raymond Denomme of Dan- 
ielson, John J. Horvath of Wallingford, 
and Thomas Zappulla of Torrington. 
Allen R. Elliott of Hatford, retiring 
president, automatically becomes a di- 
rector. 

A panel discussed the freedom of 

(CONTINUED ON PAGE 14) 





Bar Auto Liability 
Deviations In N. C. 


Legislation eliminating deviations 
on auto liability insurance in North 
Carolina has been enacted by the as- 
sembly. The bill sailed through the 
senate with ease after passing the 
house. It was sponsored by North 
Carolina Assn. of Insurance Agents. 
Besides eliminating auto liability de- 
viations, the act also requires the 
commissioner to establish a safe driv- 
er rating plan. 

Ten companies now are deviating on 
auto liability, which is compulsory in 
the state. They are Allstate, American 
National Fire, Government Employees, 
Hardware Dealers Mutual Fire, Na- 
tional Grange Mutual, Nationwide 
Mutual, Safeco, North Carolina Farm 
Bureau Mutual, State Farm Mutual 
Auto and United Services Auto Assn. 

The house killed a bill which would 
have required motor clubs to be li- 
censed and regulated by the insurance 
commissioner. The bill, which would 
have affected motor clubs which pro- 
vide insurance coverage, passed the 
senate. It lost 53-36 in the house. Op- 
ponents said it went too far in regu- 
lating non-insurance features of the 
clubs. 


Report New Negotiations 
In Cal. Agent Suit 


Reports from San Francisco indi- 
cate a compromise settlement may be 
in the offing between the agents and 
the bureau companies involved in the 
anti-trust lawsuit over auto insurance 
commissions. 

It is understood bureau companies 
have submitted a proposal and the 
California League of Independent In- 
surance Producers, the organization of 
agents who are suing the companies 
for reducing commissions, reportedly 
will act on the offer in a few days. 
Details are unavailable. 

The California agents are suing the 
companies for reducing commissions. 
The action, according to the agents, 
was in violation of the anti-trust laws 
and constituted a conspiracy. The 
agents who felt inclined to sue their 
principals banded together into CLIP, 
thus avoiding suing in the name of 
California Assn. of Insurance Agents. 
Agents are seeking treble damages. 
Previous attempts to unsnarl this sit- 
uation have been unsuccessful, the 
agents taking the position that they 
must win fully in principle while the 
companies are asked to make certain 
admissions. 


Travelers, Cosgrove 
Win Grand Awards 
In IAC Competition 


Travelers received the grand award 
in the 1961 company advertising com- 
petition of Insurance Advertising Con- 
ference. The awards were announced 
at the annual meeting in Manchester, 
Vt. 

John N. Cosgrove, associate editor 
of THE NATIONAL UNDERWRITER, re- 
ceived the grand award in the asso- 
ciate members’ award program for his 
“outstanding service in furthering the 
aims of the IAC.” 

Travelers received the top award on 
the basis of the “creativeness, skill and 
over-all excellence” of its campaign 
to establish the red umbrella as the 
company’s new symbol. This was one 
of five awards won by Travelers. 

Hartford Fire group won five awards 
for public relations campaign, consum- 
er magazine ads, direct mail, miscel- 
laneous promotional material, and a 
business magazine ad. 


Variety Of Awards 


Travelers received awards for pub- 
lic relations campaign, a newspaper 
ad, company publications, and two for 
miscellaneous promotional material. 
Royal-Globe received awards for con- 
sumer ad campaign, display advertis- 
ing, company publications and miscel- 
laneous promotional material. St. 
Paul F. & M. group won for an insur- 
ance journal ad, direct mail advertis- 
ing and miscellaneous promotional ma- 
terial. 

Hartford Steam Boiler won awards 
for a business magazine ad campaign 
and company publications; Aetna Cas- 
ualty for display advertising and mis- 
cellaneous promotional material; 
American Casualty for direct mail, 
display advertising and miscellaneous 
promotional material; U.S.F.&G. for 
consumer magazine campaign and di- 
rect mail advertising; America Fore 

(CONTINUED ON PAGE 29) 


Agent Response To 
Billboards Told At 
Advertisers Parley 


IAC Meets In Vermont; 
O’Meara Of Aetna Casualty 
Is Elected President 

By CHARLES P. WOODS 


MANCHESTER, Vt.—Continuing a 
policy of holding meetings at resort 
locations to build attendance, Insur- 
ance Advertising Conference held its 
38th annual meeting at the Equinox 
House and had a record number of 
registrants on hand to listen to an 
array of speakers who had plenty of 
practical things to talk about. 

The program got under way with a 
double barrelled presentation by John 
A. Cairns, chairman, and James T. 
Chirurg, vice-chairman of Chirurg 
& Cairns, New York advertising agency 
Their well organized topic was the 
mechanics or technique of presenting 
advertising agency services plans and 
budgets to top management. 


Cagney Reminisces 


J. K. Cagney, fire advertising manger 
Hartford group, delighted the audience 
with his reminiscences of Manchester, 
his home town, before describing the 
Hartford highway sign program. He 
said that agents simply are not inter- 
ested in starting or maintaining a bill- 
board program, but their participation 
is enthusiastic if the complications and 
details are handled at the company 
level. Market studies, he said, reveal 
that there is some waste circulation, 
but that 90% of the local population 
will see an outdoor billboard, and that 
the exposure will be about fifteen 
times per month. Currently the com- 
pany has 4,000 billboards, all on a co- 
operative basis and hopes to increase 
the number to 5,500 this year. 

Mr. Cagney stressed the fact that the 

(CONTINUED ON PAGE 29) 





Receiving 
Standard Acci- 
dent’s annual 
branch office mer- 
it trophy from 
President L. K. 
Kirk, center, are 
L. G. Gebhard, 
New Jersey man- 
ager, and M. G. 
Smith, bond man- 
ager there. 


The trophy is 
awarded to the 
branch that de- 


monstrates the 
highest efficiency 
in such areas as 
profit, production 
and collection. 
The New Eng- 
land branch, win- 
ner for the past 
three years, fin- 
ished second. 
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Ill. Examination Report Details How 
Lloyd’s U. S. Operation Is Conducted 


The Illinois department has exam- 
ined underwriters at Lloyd’s, London, 
doing business in Illinois through John 
S. Lord of Lord, Bissell & Brook, at- 
torney-in-fact, for the period Jan. 1, 
1958-Dec. 31, 1960. At the latter date, 
assets of the Lloyd’s operation in Illi- 
nois were $32,381,003 and the surplus 
was $1,877,256. There was on deposit 
$2,492,500 in government bonds and 
$5,047 in cash with the Illinois depart- 
ment, and in addition there is in New 
York the American Trust Fund of 
Lloyd’s which exceeds $360 million 
and in London there is a cash deposit 
of more than $126 million made up of 
the initial deposits of £5,000 put up by 
the individual members of Lloyd’s. 


Details Methods 


The report details the method by 
which Lloyd’s is regulated in Illinois 
and the procedure under which it op- 
erates. 

Lloyd’s began writing business as a 
licensed company in Illinois in 1929 
under an act of 1927. In 1931, under- 
writers at Lloyd’s of London cancelled 
the powers of attorney of the Illinois 
brokers and appointed John S. Lord 
attorney-in-fact. Mr. Lord was grant- 
ed a license in 1932 to place insurance 
written in Illinois 
agents with underwriters at Lloyd’s 
of London. 

In 1937 a _ regulatory agreement 
was reached between the department 





Roth ToTravelers 


Research Center; 
Brown CHIAA Head 


Richard J. Roth, manager Crop-Hail 
Insurance Actuarial Assn., has joined 
Travelers Research 
Center at Hartford 
as vice-president. 
He will direct in- 
dustrial activities 
and assist in 
broadening the re- 
search center’s 
scope to cover a 
wider range of 
business and in- 
dustrial research. 

Philip S. Brown, 
assistant manager, 
succeeds Mr. Roth 
as manager of Crop-Hail Insurance Ac- 
tuarial Assn. 

Mr. Roth directed CHIAA from its 
founding in 1947. He attended North- 
western University and Massachusetts 
Institute of Technology. He was com- 
manding officer of the air weather 
service data control unit at New Or- 
leans before going with CHIAA. 

Travelers Research Center was 
formed as an independent non-stock 
corporation in late 1960. There is a staff 
of approximately 50 professional scien- 
tists and engineers and 45 clerical and 
technical assistants. Up to now atten- 
tion has been directed to the perfor- 
mance of research and development for 
the government, but under Mr. Roth 
increasing emphasis will be placed on 
research and development for business, 
industry and local and regional govern- 
ment agencies. 


Mr. Brown joined Crop-Hail Insur- 
ance Actuarial Assn. 10 years ago. He 
graduated in meteorology at Penn State 
College and was working on his mas- 
ter’s degree in meteorology at Florida 
State when he joined the organization. 





Richard J. Roth 


by authorized . 


and the underwriting members of 
Lloyd’s, London, conditions of the 
agreement being: 

Underwriting members at Lloyd’s 
agree to: 

1. Accept no direct Illinois risks 
from agents or brokers who have not 
been licensed in Illinois and who have 
not entered into an undertaking to 
furnish the attorney-in-fact all infor- 
mation required by Illinois law; 

2. File information with the attor- 
ney-in-fact regarding issuance of each 
and every policy on Illinois risks; 

3. Stipulate in all agent and broker 
contracts that policies will be sub- 
mitted to the attorney-in-fact for 
countersignature; 

4. Assume and retain risks up to 
10% only of the funds on deposit in 
trust. In determining the limitation of 
risks, no portion of any risk or hazard 
shall be included which shall have 
been reinsured with approved domes- 
tic, foreign or alien companies, includ- 
ing those underwriters licensed in IIli- 
nois who are not signatories to the 
policy or contract of insurance cover- 
ing the risk or hazard insured. Credit 
may be taken by the signatory under- 
writers for reserves on such risks to 
the extent so reinsured; 

5. The maximum amount of insur- 
ance assumed by each underwriter 
upon any single risk for each kind of 
insurance, after credit for reinsurance, 
is not to be more than $10,000; 

6. Accept surplus line insurance sub- 
mitted only by a surplus line broker 


(CONTINUED ON PAGE 20) 


Crum & Forster Buys 
West Agency Of Dallas 


Crum & Forster has acquired Floyd 
West & Co. general agency of Dallas 
through an exchange of stock. The 
agency will manage a newly-created 
Texas department of Crum & Forster 
supervising the group’s activities in 
that state. 


$5 Million Mass. Fire 


The plant of Hartnett Tanning Co. 
at Ayer, Mass., the town’s principal in- 
dustry, was destroyed by fire. Inter- 
national Purchasing Co.’s ropemaking 
plant was destroyed at the same time, 
along with six dwellings. All the prop- 
erties covered an area of approximate- 
ly one-fourth mile square. 

The total insurance loss will run 
more than $5 million. Coverage on the 
factories was widely spread through- 
out the market. 

Discontinue Quarterly Billing 

Zurich has discontinued the three- 
month payment option on meritma- 
tic auto policies effective immediately 
because of lack of interest and demand 
by policyholders. The six-month op- 
tion will continue to be offered. The 
quarterly plan never was available in 
Illinois, New Jersey or New York. 
“Meritmatic policies now billed on 
the three-month basis will be con- 
verted to the six-month payment plan 
for premiums due after Aug. 1. 

Financial Indemnity of Los Angeles 
has increased its capital from $300,- 
000 to $350,000 by issuance of a stock 
dividend. As a result, the company 
will now become licensed to write dis- 
ability lines. 
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THE WORLD IS YOUR MARKET 


YES, it’s a small world...when you let S&T help you. That’s because 
we provide both domestic and world-wide facilities for special and unusual 
coverages. With our extensive connections, we can bring you fast and 
accurate information. YES, S&T is your convenient, single source 
offering the most complete market for special covers on the face of the 
earth. m@ YES, our nine nationwide offices provide producers with a 


world of friendly, efficient service. 


and TOSO, INC. 


W. B. BRANDT & CO., INC. 
A member of the Insurance Equities Corporation Group 


San Francisco * Los Angeles « Seattle « Portland 
Denver + Houston *« Kansas City « Chicago * New York 


INLAND AND 
OCEAN MARINE 


FIRE 


SURPLUS LINES 
& REINSURANCE 
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Cut Point Charges, 


Raise Surcharges 
In Ohio SD Plan 


National Bureau and National Auto- 
mobile Underwriters Assn. have made 
changes in the safe driver auto rating 
plan in Ohio. The changes will result 
in eliminating or reducing the number 
of points assigned against motorists 
for convictions of many types of mov- 
ing traffic violations, thus relieving 
many drivers from surcharges on their 
premiums. Motorists who accumulate 
points under the revised plan will, 
however, pay higher surcharges than 
in the past. 

At the same time, NAUA is reduc- 
ing rates 2% and National Bureau is 
increasing rates 1.8% for private pas- 
senger cars. The bureau, however, has 
reduced medical payments rates 10%, 
There is also a 1.7% increase in lia-| 
bility for commercial cars and one of) 
7.1% for garage broad cover. 

The changes in the safe driver insur- 
ance plan are designed to simplify the’ 
plan for easier administration. Princi- 
pal changes are dropping of penalty 
points for running a red light, failure 
to observe a stop sign, illegal turn, 
illegal passing and certain other of- 
fenses. 





Point Procedure Given 


Points will be assigned for convic- 
tions only in accordance with the fol- 
lowing procedures: 

For certain major moving traffic vi- 
olation convictions, the points as- 
signed will be reduced from five to 
three. These violations are driving 
while intoxicated or under the influ- 
ence of drugs, failure to stop and re- 
port when involved in an accident, 
homicide or assault arising out of the 
operation of a motor vehicle, or driv- 
ing during a period while license is 
suspended or revoked. 

Two points will be assigned for the 
accumulation of points under the Ohio 
state point system administered by the 
Bureau of Motor Vehicles or a series 
of convictions requiring the filing of) 
evidence of financial responsibility un-| 
der any FR law. i 

One point will be assigned for con-| 
viction of any other moving traffic 
violation which results in the suspen-_ 
sion or revocation of an operator’s li-} 
cense or the filing of evidence of FR 
under any FR law. 

Reckless driving, which at present 
calls for assignment of three points, | 
will be omitted from the plan because 
there are no uniform standards of de- 
fining the offense. 

Only one point, instead of two, will 
be assigned for each automobile ac- 
cident resulting in damage to any 
property in excess of $50 or any bodily 
injury or death. 

One point will be assigned for two or 
more accidents resulting in property 
damage under $50. At present, no 
points are charged for these accidents. 

A driver who has been licensed less 
than three years and who has not 
been assigned any points will pay the 
basic premium. 

Surcharges are increased. For no 
points, the driver gets a 15% discount, 
with one point he is surcharged 5%, 
two points 50%, three points 100%, 
and four points 150%. 





Hamilton Mutual of Cincinnati held 
its annual sales meeting this month 
at Cincinnati. Several hundred agents 
from a four-state area attended. Rich- 
ard E. Felts, secretary and general 
manager, was in charge. 
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“Being in 31 places at once helped me 
wrap up an *18,000-plus premium!” 


by a Milwaukee insurance agent 


“One day I received a call from a large manufac- 
turer asking me to submit a competitive quotation 
and form for a transportation floater. But when he 
told me that he needed it in a few days, my jaw 
dropped. I knew the far-flung nature of his opera- 
tions made this deadline all but impossible. 


“Then I remembered that Len Ashack, Marine 
Manager for The American, had asked me for a 
‘toughie’ . . . just to prove to me what his company 
could do. I phoned Len and explained my dilemma. 
He wired The American’s branch offices located from 
coast to coast, 31 in all, and collected all the perti- 
nent underwriting information along with a maze of 
fire authorizations and rates. Meanwhile, he pre- 
pared and approved a form of policy right in his 
own office. 


“In just a few days, I had the rate and form in 
the prospect’s hands. Not only was I the first one in 
with the quotation . . . I was the only one that made 


the deadline! After a few days, notice came that I 
had been awarded the transportation floater with a 
premium of over $18,000. That’s when I realized how 
much it helps to be in 31 different places at once... 
with The American!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputation, 
multiple line facilities and excellent branch office 
services . . . offering authoritative underwriting, 
prompt policy-writing, expert engineering, pre- 


mium auditing and speedy claim attention. Con- 
tact your closest branch office. Let us prove to 
you that The American means business ...MORE 


BUSINESS FOR YOU. 


e> 






NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


ACCIDENT & HEALTH -AUTOMOBILE+ BONDS~+ BURGLARY: FIRE & ALLIED LINES+ GENERAL LIABILITY 


GLASS + INLAND & OCEAN MARINE - 


MULTIPLE PERIL - 


WORKMEN’S COMPENSATION 
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Chicago Board Hears 
Barry On Deviations 


Chicago Board of Underwriters at 
a luncheon in the Palmer House last 
week heard John Barry, president 
Corroon & Reynolds, in full cry 
against rate deviation, a topic on 
which he speaks with considerable 
feeling. The upshot of rate cutting can 
only mean a reduction in commission 
for the producers, he holds. The meet- 
ing, which drew nearly 200 people, 
was the first in a series planned by the 
Chicago board at which industry prob- 
lems will be discussed. 

Mr. Barry has addressed various 
groups nationwide on the subject, in- 
cluding the Oklahoma and New York 
agents’ associations and the Eastern 
Conference of National Assn. of Insur- 
ance Agents. 


In Chaos And Confusion 


“We are in a state of complete chaos 
and confusion,” he declared. “We are 
in the midst of a big rate war. If the 
rate deviation situation is not cleared 
up, the problem may end up on the 
doorstep of the Department of Jus- 
tice.’ Insurance is a risk business, he 
continued, and if rates today are not 
sufficient to pay losses, “we are risk- 
ing our capital to try to pay losses. 
Rates are made to take the gamble out 
of it. We are a regulated business en- 
titled to a reasonable profit—5% and 
contingencies. If we are not getting 
this profit, rates should be raised.” 

On the other hand, Mr. Barry said 
that statistics show that company 
management has made no appreciable 
reduction in expenses under their con- 
trol, which leaves no basis for mak- 
ing a filing based on savings of ex- 
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Head table guests at the Chicago board luncheon featuring John Barry, pres- 
ident Corroon & Reynolds. From left: Peter W. Freilich, resident manager 
at Chicago of Corroon & Reynolds; E. N. Searl, assistant manager Western 
Actuarial Bureau; Mr. Barry; Eugene F. Gallagher, Chicago Board manager; 
Herman Bartholomay Jr., Bartholomay & Clarkson, board president; Sanford 
H. Lederer, Stewart, Keator, Kessberger & Lederer, board vice-president; 
Elmer F. Reske, manager Cook County Inspection Bureau, and H. T. Johnson, 
assistant manager Illinois Inspection Bureau. 





Nebraska Health Agents 


Choose Haney President 


Terry Haney, Mutual of Omaha, has 
been elected president of Nebraska 
Assn. of Health Underwriters. Other 
officers are Donald Byington, Lincoln 
National, 1st vice-president; Harold J. 
Joyner, Mutual of Omaha, 2nd vice- 
president; and Milford L. Bolas, Busi- 
ness Men’s Assurance, secretary-treas- 
urer. 





pense. “More than 9,500 deviations are 
on file in the U.S. based on just this 
basis,” he said. The only place any 
further savings can come is from com- 
missions, he added, and this item can 
be cut to fit the reduction in rate 
wanted unless something is done about 
it. 





DRAM 





SHOP 





if it’s hard to place... 
Call, wire or write 


KURT HITKE «COMPANY, INC. 


175 W. Jackson Blvd., Chicago 4, Ill. 
1776 Peachtree St., N.E., Atlanta, Ga. 





430 N. Fifth Street, Springfield, Ill. 





693 N.E. 79th St., Miami 38, Fla. 


Musser Reappointed in Ore., 


Dawson Named Deputy 


Gov. Hatfield of Oregon has reap- 
pointed Commissioner V. Dean Mus- 
ser. He will begin a new four-year 
term July 1. 

Robert P. Daw- 
son has been ap- 
pointed deputy 
commissioner of 
Oregon. He _ will 
handle casualty 
and surety filings. 
Mr. Dawson has 
had insurance ex- 
perience begin- 
ning in 1946 when 
he joined U.S.F.& , 
G. at Portland as ve 
casualty superin- 
tendent. In 1950 he 
went with Lamping & Co. general 
agency as casualty underwriter and co- 
manager for Oregon, and in 1957 he 
joined Standard Accident as field re- 
presentative in Oregon. For the past 
two years he has been special agent 
in Oregon for Maryland Casualty. 


Robert P. Dawson 


Dependants Maintain Edge 

Juries trying personal injury cases 
in Chicago in the last two weeks have 
favored defendants 16 times and plain- 
tiffs 14 times, according to the compil- 
ation of Cook County Jury Verdict 
Reporter, the weekly service that sum- 
marizes these cases. 

In the two weeks, damages awarded 
the plaintiffs in their 14 wins totaled 
$57,796 out of a demand of $335,625. 

Since Sept. 1, 1960, when the courts 
resumed after summer recess, juries 
have found for defendants 294 times, 
for plaintiffs 244 times and there have 
been deadlocks 29 times. Total dam- 
ages awarded come to $3,300,363 and 
plaintiffs have been offered $1,879,170. 


Agent Guilty Of Embezzlement 


John S. Hoff, Duluth agent and a 
former candidate for mayor, was 
found guilty by a district court jury 
of second degree grand larceny involv- 
ing embezzlement of $534 of insurance 
premiums. The charges were brought 
by National Indemnity, one of the 14 
companies in the Hoff agency, and 
this is the first time in Minnesota 
that an agent has been convicted on 
charges brought by a company. The 
conviction carries a penalty of up to 
five years in state prison, or up to 
one year in the county jail plus a fine 
of as much as $500. Sentence has been 
stayed for 40 days. 

International Automobile Insurance 
Exchange of Indianapolis has been li- 
censed in Arkansas. 
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May Fire Losses 
Show 7.1% Rise 


Fire losses in the U. S. in May 
amounted to $93,103,000, an increase 
of 7.1% above May, 1960, according to 
the National Board. The May total is 
down by 2.5% from lesses in April, 
1961. 

Losses for the first five months of 
1961 totaled $531,669,000, and increase 
of 8.3% over the similar period in 
1960. 


Alexander & Co. Elects 


Stoffels Executive V-P 


Edgar O. Stoffels has been elected 
executive vice-president of Alexander 
& Co. agency of 
Chicago, succeed- 
ing to the duties of 
John H. Sherman 
who, after 35 
years, has relin- 
quished his duties 
as executive vice- 
president and 
secretary but con- 
tinues as a director 
and personal pro- 
ducer. 

Mr. Stoffels has 
been associated 
with Alexander & Co. since 1958 when 
he merged his metropolitan supervising 
agency with Alexander and was made 
a vice-president of the latter organiza- 
tion. Later he became a director. He 
was president of the Chicago Board in 
1951 and 1952. 


E. O. Stoffels 


Vetoes R. I. Tax 








An increase in the premium tax from | 


2 to 3% was vetoed by Gov. Notte of 
Rhode Island. He had sponsored the 
measure. However, insurance interests 
of the state vigorously protested and 
pointed out that most of the other 
states of the country have retaliatory 
premium tax laws. 


On Around-The-World Trip 


W. Clement Stone, president Com- 
bined of Chicago, is on an around-the- 
world trip to explore possibilities of a 
further expansion of his comapny’s op- 
erations in the international field. Mr. 
Stone first will inspect the operations 
of Combined in Hawaii and Australia. 
Among other countries he will visit on 
the nine-week trip will be India, 
Greece, Italy and France. 


Chinese Barn Dance Date Changed 
Chicago A&H Assn. has changed the 


date of its Chinese barn dance to 
June 28. 





Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 
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TO MAKE PRESIDENTIAL SUITE "E" YOUR HOSPITALITY HEADQUARTERS DURING THE FLORIDA AGENTS 
CONVENTION. THE REGULAR CANAL CREW WILL BE ON HAND TO WELCOME YOU AND YOUR 


INSURANCE FRIENDS. 





INSURANCE COMPANY 


Your Most Dependable Market 
for All Kinds of 
Motor Transportation Insurance 


GREENVILLE, SOUTH CAROLINA 
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Top Level Changes 
By New Amsterdam 


Charles W. Boone has been named 
agency vice-president and James W. 
Callahan vice-president, claims, of 
New Amsterdam Casualty. Irwin O. 
Dykes will be responsible to top man- 
agement for safety engineering. Wil- 
liam Eli will be active in the statistical 
and accounting department. 

These appointments have been 
made as part of an integration move 
in connection with the company’s re- 
cent acquisition by Security of New 
Haven. 

Mr. Boone has been manager and 
resident secretary at Louisville for 
Security since 1958. Before that he 
was agency superintendent at Louis- 
ville for U.S.F.&G. He had previously 
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been a casualty special agent and fire 

special agent with that company. 
Before recently joining New Amster- 

dam Casualty, Mr. Callahan had been 





£v 


James W. Callahan 


Charles W. Boone 


with Allstate as regional claim man- 
ager of eight district offices in the 
New York area. 

Mr. Dykes had been supervisor of 


PRIMARY COVERAGES IN ILLINOIS 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MFRS. & CONTRACTORS 
COMPREHENSIVE GEN’L. LIAB. 


COMPREHENSIVE PERSONAL LIAB. 


PRODUCTS LIABILITY 


GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/50 


%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY 


All 3rd. Party Liability Including Excess 
Above Assigned Risk Auto Lisiits to 
169,000/300,000 /100,000. 


~——SURPLUS LINES 


OUTSIDE ILLINGIS -— Through Licensed 
Surplus Lines Agents~in_Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 





















NOW WRITING FIRE AND INLAND MARINE 
| AT BOARD RATES IN ILLINOIS ¢ ¢ « ¢ 
AND SURPLUS FIRE AND INLAND MARINE 
IN OTHER STATES AS A NON-ADMITTED CARRIER 
e « e e LARGE SINGLE RISK CAPACITY « ¢ ¢ ¢ 


















RAndolph 6-4060 A STOCK 


COMPA, !Y 


INSURANCE COMPANY 


222 West Adams Street 
Chicago 6, Illinois 









Phoenix Of London 
Names Two At Albany 


Phoenix of London has promoted 
Ralph C. Cardillo from manager at 
Albany to superintendent of agencies 
for the eastern division, under the 
supervision of Robert M. Lowd, vice- 
president. Barton B. Zabin has been 
promoted from state agent at Albany 
to succeed Mr. Cardillo. Mr. Cardillo 
joined the company in 1958 and Mr. 
Zabin in 1959. 





the engineering-audit division of New 
Amsterdam Casualty at New Orleans 
before his new appointment. He joined 
the company in that capacity in 1946, 
before which he was senior safety en- 
gineer for the Delta Shipbuilding Co. 
of New Orieans. 

Mr. Eli was formerly assistant sec- 
retary of U.S. Casualty. He joined 
that company in 1946. Prior to that, 
he was on the New York Insurance 
Compensation Rating Board. 


Ky. Court Rules Illegal 
Hiring Does Not Bar Suit 


Kentucky court of appeals has held 
that a Louisville teenager who was 
hired illegally (under age) can sue the 
company if his claim for workmen’s 
compensation is rejected. This ruling 
reversed a decision by Jefferson Coun- 
ty circuit court dismissing a suit by 
Robert Patrick against Highbaugh 
Farms Nursery. The alleged injury oc- 
curred while he was working for the 
nursery in 1956 at age 16. 


Claim Rejected 


The WC board rejected his claim on 
the ground that he was hired while 
under age. The suit subsequently filed 
alleged that the law was violated when 
he was hired and he was entitled to 
sue in court. The court of appeals 
quoted from the workmen’s compensa- 
tion laws: “The majority of cases have 
held that an unsuccessful damage suit 
does not bar a compensation claim, 
and that an unsuccessful compensa- 
tion claim does not bar a damage 
suit.” 


N. Y. Claims Assn. Elects 


Inlard Marine Claims Assn. of 
New York has elected Lester Pike, 
Providence Washington, president; 
Howard E. Weed, Boston, vice-presi- 
dent; Walter Owens, American Home, 
secretary; John Carlson, Home, treas- 
urer and Matthéw Lemberg, Fire- 
man’s Fund, assistant secretary. 

Elected directors were Edward Mes- 
serole, Hartford Fire; Lawrence Mis- 
simer, St. Paul F.&M., and Charles 
Russ, U.S.F.&G. 
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James C. Hullett, 
and president Hartford Fire, receives 
a handmade gavel and base construc- 
ted of woods from several parts of 
the U. S. and Canada. Making the 


left, chairman 


presentation on behalf of branch 
managers of Hartford Accident is 
Frank C. McVicar, vice-president. 
Woods for the gavel and base, made 
by Harold Lever, retired Bridgeport 
manager of Hartford Fire, were con- 
tributed by company managers. The 
base contains 20 pieces of wood, in- 
cluding mahogany from the old home 
office building of Hartford Fire. Al- 
most all the pieces have historical sig- 
nificance. 


Armitage Is Elected MLG 


Of Wisconsin Home Nest 


David F. Armitage, Fire Insurance 
Rating Bureau, has been elected Most 
Loyal Gander of Wisconsin home nest 
of Blue Goose. He succeeds Mortimer 
W. Hastings General Adjustment Bur- 
reau. Other officers are Neal L. Haw- 
ley, Cram & Forster, supervisor; Rich- 
ard D/Rasmussen, Hartford Fire, cus- 
todian; Hilbert C. Herman, Employers 
Liability, guardian; James Tschudy, 
North America, keeper; and J. Free- 
man Reilly, Home (retired) wielder. 


Atlantic Mutual Doubles 
Auto Dividends To 10% 


Atlantic Mutual has increased divi- 
dends to 10% for all automobile policy- 
holders except those insured under the 
assigned risk plan and male drivers 
under 25, effective Aug. 1. The new 
rate doubles the 5% rate previously 
in effect. 

The increase results from more fav- 
orable experience reflecting fewer ac- 
cidents among the company’s auto 
policyholders. The new schedule will 
apply to auto BI and PDL, medical 
payments and physical damage. 








JULY— OUTSTANDING INSURANCE POSITIONS 





UNDERWRITERS 
N687—M. WEST—LONG HAUL EXEC. VP— 
$18,506 
Age to 45. Min. 12 years Home Office Long 
Haul admin. exp. Must be conversant with 
rate filings. 
N688—M. WEST—FIRE MANAGER—$14,000 
Age not over 42. Coll. degr. mandatory. Re- 
quire heavy background all aspects com- 
mercial fire lines. 
N689—N. ENG. MULT. L. MGR.—$10,500 
Min. 10 yrs. Home Office Cas. Undr. man- 
agerial exp. Above average knowledge fire 
lines. 
N6S0—CHGO.—FIRE UNDR. SUPV.—$8,500 
Age to 45. Require 7-10 yrs. Undr. exp. in 
substandard fire business. 
N69i-——S. WEST—COMP.-LIAB. UND.— 
$7,500 
Age to 40. Seven yrs. specialized comp- 
liab. exp. 





N692—ST. LOUIS—JR. CASUALTY UND.— 


$5,500 
Age to 30. Three yrs. Auto and Comp. exp. 


FIRE LOSS MEN 
N693—M. WEST—FIRE LOSS SUPV.—$8,500 
Age to 40. Some coll. Min. 5 yrs. Fire loss 
background. Tangible supervisory record. 
N694—CHGO.—FIRE/MARINE EXAM.— 
$7,500 
Age to 45. Min. 5 yrs. inside, Fire-Allied 
Lines experience. 

N695—M0.—FIRE LOSS EXAM.—$7,500 
Age to 40. Prefer background to include 
inside and outside exper. 





CASUALTY CLAIMS MEN 
N696—S. WEST—COMP. CLMS. EXAM.— 
$8,000 
Age to 40. Require 5 yrs. specialized Comp.- 
Liab. exp 
N697—_CHGO —CAS. CLMS. SUPV.—$8,000 
Age to 35. Some legal background. Min. 7 
yrs. inside clms. supervision (all Cas. lines). 
N698—MICH.—CAS. CLMS. EXAM.—$7,800 
Age to 42. 7 yrs. examining exp. chiefly 
General Liab. and Auto. 


DIVERSIFIED 


N699—SOUTH—CASUALTY ACTUARY— 
$13,500 


Age to 40. Assoc. or mo of Society. 5 
yrs. Casualty Actuarial e 

N700—PA.—BOND MANAGER—$10, 000 
Age to 42. Coll. degr. At least 8 yrs. com- 
bined Fid-Sur. prod/undwr. exp. 

N701—S. EAST—SPEC. RISKS SUPV.— 
$9,500 

Age to 42. Five yrs. exp. prod./undr. sur- 
plus lines. 

N702—CALIF.—ASST. ACCT. MGR.—$8,500 
Age to 40. Min. 5 yrs. Home Office Con- 
troller Dept. exp. Conversant with ann’! 
statement, tax reports, etc. 
ee ASSISTANT— 








Please mention job number in responding. Write for brochure “‘HOW WE OPERATE.” 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells 


HArrison 7-9040 


Chicago 6, Illinois 


Age to 35. B.A. degr. Min. 2 yrs. Insurance 
Co. personnel exp. 

N704—N. W. OHIO—FIRE SPEC. AGT.— 
$7,500 

Age to 35. Min. 6 yrs. Ohio fld. exp. ac- 
quired with Amer. Agcy. Syst. Co 




















June 


N. | 
Is C 


Th 
over! 
in fa 
sued 
recov 
case 
from 
durir 
porte 
715. 


surel 
New 
defe 
to da 
$1,0€ 


Supt 


Gi 
New 
a sl 
The 
that 
not « 
fall 
whit 
The 
er. 





196] 


' 











June 23, 1961 


N. M. Court Holds Rain 
Is Covered Under M&C 


The New Mexico supreme court has 
overruled a district court and found 
in favor of an insured contractor who 
sued New Amsterdam Casualty for 
recovery under an M&C policy in a 
case involving rainfall on premises 
from which a roof had been removed 
during repair work. The case is re- 
ported in 10CCH (Fire & Casualty) 
715. 

Goodyear Roof Restoring and Re- 
building Co., the insured, entered into 
a contract to reroof the dwelling of Jo- 
seph E. and Merille H. Glover in Al- 
buquerque. In the course of the work, 
rain occurred on the night of Oct. 16, 
1956 or the early morning of Oct. 17, 
damaging the residence and some 
household goods. 

Suit was brought against Goodyear 
by St. Paul F.&M., the subrogated in- 
surer, seeking a judgment of $4,037. 
New Amsterdam Casualty refused to 
defend. Goodyear retained attorneys 
to do so, and the case was settled for 
$1,000. 


Supreme Court Reversal 


Goodyear then filed suit against 
New Amsterdam Casualty for $1,700, 
a sum which included counsel fees. 
The insurer answered by contending 
that the damage to the residence was 
not caused by accident but from rain- 
fall into the building, the roof of 
which had been removed by insured. 
The district court ruled for the insur- 
er. 

On appeal, however, the supreme 
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Abrahams, Baltimore agency. James 
W. Callahan, special agent, will con- 
tinue to be associated with Mr. Todd. 


Three Texas Local Assns. Elect 

Three local units of Texas Assn. of 
Insurance Agents have elected offic- 
ers. They are— 

Brazosport: James Elbert, president 
and James F. Crews, secretary. 

San Angelo: Joe Wunderl, president 
and George Horton, secretary. 

Weatherford: L. E. Hutcheson, pres- 
ident and Mrs. Ruby Dunn, secretary. 


Officers Named By 
Conn. Over-65 Plan 


William N. Seery, vice-president 
Travelers, has been named chairman 
of the executive committee of Asso- 
ciated Connecticut Health Insurance 
Companies, the voluntary organization 
which will provide major medical 
for Connecticut residents aged 65 and 
over. 

Frederick P. Perkins, senior vice- 
president Aetna Life group, has been 
named vice-chairman, and Harry 
V. Williams, vice-president Hartford 


Accident, secretary. 

The association will engage a man- 
ager and staff and will lease office 
space for the venture. Member compa- 
nies are Aetna Fire, Aetna Life group, 
Connecticut Commercial Travelers, 
Connecticut General, Hartford Acci- 
dent, National Fire, Phoenix of Hart- 
ford, Safeguard, Security-Connecticut, 
and Travelers. 

Frank E. Tidwell has joined Brown 
Brothers Adjusters of San Francisco, 
and has been assigned to the Pasadena 
office. 





“SAFECO opens the door to more business!” 























nos court held that the rain was “sudden 
00 and unpredicted” and could properly 
nest be considered an accidental cause. 
we | The court concluded that the damage 
pnd | caused to the residence was an acci- 
oi ' dent within the meaning of the policy 
wned and that the insurer was obligated to 
cus- | defend against the claim. The case 
y may was therefore remanded with instruc- 
wena tions to enter a judgment for insured. 
4 Bigham & Klecan, Albuquerque, ap- 
a | peared for insured. The insurer was 
| represented by Rodey, Dickason, Sloan, 
Akin & Robb, Albuquerque. 
iivi- | CPCU Names Seven 
ae Society of CPCU has appointed as- 
honed sistant regional directors to maintain ; 
son } contact with area chapters and relieve . y 
usl directors of routine problems. Those John J. Gallo of the Gulfstream Insurance Agency, Lake Worth, Florida. 
y named are Robert S. Cline, assistant 
dean at the University of Florida, for P 
we the southeast district; Robert L. Shif- ‘A Shot in the arm for the local agency!” That’s In GENERAL/SAFECO/LIFECO Insurance 
Roni rin, St. Louis agent, and Donald F. what John Gallo thinks about SAFECO’s con- Companies of America, Mr. Gallo found progressive, 
will ei eo B gy Sogn tinuous auto and homeowners policies. He says, competitive products and facilities that have helped 
lical dell, vice-president Appleton & Cox ‘Through careful and selective underwriting make him an outstanding independent insurance 
of California, and Dwight B. Aden, SAFECO has been able to offer agents a_ agent. He is one of many agents throughout the 
me ter Pye ago ggasi most competitive door opener for obtaining U.S. and Canada who has achieved progress through 
; to) : y, -presi- ayer - rae . : 
dent and secretary Employers Mutual ditional business. In my opinion, General partnership with GENERAL / SAFECO / LIFECO. 
; Casualty, and Donald A. Lindow, vice- of America is one of the most progressive GENERAL/SAFECO/LIFECO could be your 
president Michigan Mutual Liability, ; n i i .’ Partners in Progress, too. Write today for the details. 
for the north central district. ee Se ee am the industry 6 ‘ y 
ml- —s 
Great American Promotes LEED iAP AFERINSIAID SSR RAIPAOMRRIE NT ERE SI 
Great American has promoted Eg- Wis NI E- p-2 74 ; General Insurance Company of America : 
Ir bert Schoone from field supervisor at : tage ean ao ° 
0 Jackson, Miss., to superintendent of : Tell me more about GENERAL/SAFECO/_ : 
the multiple line department at the : LIFECO profit story! 4 
" home office, under Howard A. Schmidt, ee’ aj SS f * _ E—_-CoO 4 > 
secretary. Frank G. Spears, special Wis Z 7 
agent at Jackson, has been advanced ¢ AGENCY NAME ‘ 
to succeed Mr. Schoone. J. A. Byrd 4 _ 
@ has been transferred as special agent VEN <0 sSTREET 
from Winston-Salem, N. C., to replace o : ° 
Mr. Spears. a city ZONE STATE 7 
Robert W. Todd, special agent at ; 7 
C- Baltimore, has been email te state INSURANCE COMPANIES OF AMERICA : : 
_| agent there to succeed Henry H. Hurt, Home Office: Seattle. Division Offices: New York, Atlanta, Cincinnati, St. Louis, >  S'NATURE ‘ 
who has resigned to join Greene & Dallas, Denver, Los Angeles, San Francisco and Vancouver, Canada 5 ee ee ee sdagidwineseqeaae® y 
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American Casualty In 


High Level Promotions 

Alvin L. Miller, Robert P. Mooney 
and James M. Faulkner have been ad- 
vanced from assistant secretaries to 
assistant vice-presidents of American 
Casualty and Valley Forge. 

Advanced to assistant secretaries are 
Daniel DeWald, William Worman, 
John Nally, Melvin Oyler, Robert Ger- 
hard, Craig Stewart, John T. Russell, 
William Bennett and John O’Keefe. 

Mr. Miller, who was also named 
vice-president of Valley Forge Life, is 
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in over-all charge of the group’s life 
operations. Mr. Mooney is production 
manager of the health department, and 
Mr. Faulkner is head of the ocean 
marine division. 

Mr. DeWald continues in charge of 
the group credit and mortgage life and 
health departments of the group com- 
panies. He was also named assistant 
vice-president of the life affiliate. 

Mr. Worman is manager of the 
travel group accident division; Mr. 
Nally is manager of the health special 
risk unit; Mr. Oyler is in charge of 
personal A&H department; and Mr. 


Gerhard is superintendent of group 
underwriting. Mr. Stewart is sales 
manager for the true group life and 
health division. Mr. Russell and Mr. 
Bennett are in the fidelity and surety 
department as claims manager and 
head of salvage and recovery opera- 
tions, respectively. Mr. O’Keefe is head 
of the fire underwriting division. 


Commissioner Gold will hold a pub- 
lic hearing July 6 on North Carolina 
Automobile Rate Administrative Of- 
fice’s filing for an average rate increase 
of 18.7% on auto liability. 





“Unforeseen events...need not change and shape the course of man’s affairs”’ 
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~ Wishing won’t work 


Just wishing trouble away won’t work. An accident, burglary, robbery, 
lawsuit—any number of things could happen to you which would 
cost you a lot of money. No bones about it, you’ve got to be ready for trouble. 
You’ve got to do something ahead of time. See your local 
independent agent who represents the Maryland in your community—or your broker. 
He’ll make sure you’re adequately protected before trouble comes. 
Remember: because he knows his business, it’s good business for you to know him, 


MARYLAND CASUALTY COMPANY 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity 
and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 


Baltimore 3, Maryland 










Another striking advertisement to help build more business for the local agent or broker by dramatizing the importance of insurance to value. 
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Mutual Bureau Revises 
Rules, Rates, Classes 


Mutual Bureau has revised rules, 
classifications and rates of the liability 
manuals, effective June 14 except in 
Texas, where the revision will be ef- 
fective July 12. 

In Louisiana BI rates for miscel- 
laneous OL&T classifications have 
been increased 30% statewide, and the 
basic farmer’s CPL rate has been in- 
creased $2. M&C BI rates have been 
increased 10% statewide. 

OL&T and miscellaneous OL&T in 
Texas have been increased 15% state- 
wide. The revisions in manual rules 
and classifications include the follow- 
ing: 

—Elevator increased limits table B 
has been simplified so that only the 
most frequently used limits combina- 
tions are shown. 

—tThe payroll of clerical employes, 
salesmen, collectors and messengers 
will in most cases no longer be used 
in computing M&C premiums. At the 
same time, a new M&C class is intro- 
duced for sales or service organiza- 
tions. 
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—OL&T charges are introduced for | 
automobile parking areas in connec. | 


tion with bowling alleys. 

—Boarding or rooming houses and 
apartment or tenement houses 
combined as one OL&T classification 
because of similarity of experience. 


Elevator interlock and contact dis- | 


counts have been eliminated and the 
elevator liability rates reduced accord- 
ingly in all states except New Jersey, 
New York and Louisiana. At the same 
time, except in the states named, 
elevator increased limits table AE is 
eliminated. The lower increased limits 
table B now applies to all classifica- 
tions. 


Amer. Mutual Liability 
Holds Annual Sales Meet 


The second annual meeting of Amer- 
ican Mutual Liability’s All-American 
Quota Club at Absecon, N. J., was at- 
tended by 91 salesmen. The club gives 
special recognition to their sales and 
renewal achievements. 

Top salesman in the club is Burton 
Leslie, Boston, who was named presi- 
dent. Other officers are Samuel H. 
Austin, Columbia, S.C., vice-president 
(industrial lines); Charles T. London, 


Boston, vice-president (personal 
lines); Harold C. Hoefer, Syracuse, 
secretary, and Walter H. Wessels, 


Richmond, Va., treasurer. 

A special award was made to Harry 
Schaefer, Indianapolis, as the outstand- 
ing salesman of the year. Roger Crafts, 
assistant vice-president of the com- 
pany, was in over-all charge of the 
meeting at which the company’s top 
executives spoke. 


New Fla. Requirements 


A bill requiring out-of-state insur- 
ance companies doing business in Flori- 
da to deposit up to $75,000 in securities 
with the state has become law. The 
act requires that the following amounts 
be deposited: Property $50,000, cas- 
ualty $50,000, title $75,000, and surety 
$75,000. However, the total amount is 
limited to $75,000 if a company sells 
more than one kind of insurance. 





CONSULTING ENGINEER | 
for inspection, reporting and investigation of 
Electrical Insurance Problems, 
Over 35 years of experience in this field 


CARL E. SCHAETZLE 
1908 S Street Omaha 7, Neb. 





Tel. 731-8137 
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Two Are Named 
To Higher Posts By 
Phoenix Of Hartford 


George L. Hampton Jr. has been 
promoted to the new position of vice- 
president and assistant to the president 
of Phoenix of 
Hartford. Alfred S. 
Barraclough has 
been appointed as- 
sistant secretary. 

Mr.Hampton 
joined the compa- 
ny in 1937 as state 
agent for eastern 
Kansas and_ in 
1940 became state 
agent for the en- 
tire state. In 1948 
he was made as- 
sistant manager at 

Chicago and in 1950 was appointed an 
’ assistant secretary and transferred to 
the home office. He was promoted to 
secretary in 1953 and to vice-president 
in 1955. He is a director of National 
Automobile Underwriters Assn. and 
is associate representative to the United 
States Aviation Insurance Group. 

Mr. Barraclough went with the com- 
pany in 1957 after experience in the 
claims departments of London & Lan- 
cashire and National of Hartford. He is 
a past president of Hartford County 
Claims Adjusters Assn. 


Eye Nuclear Bill 

Insurance interests are watching 
with interest Congressional proposals 
to amend the indemnification section 
of the space act. A subcommittee of 
the House committee on science and 
astronautics has been holding hearings. 
Severa] insurance observers have at- 
tended, including DeRoy C. Thomas 
of Assn. of Casualty & Surety Com- 
panies, David M. Marsh, new legal 
assistant to Howard M. Starling, Wash- 
ington representative of that associa- 
tion, who formerly was with Atomic 
Energy Commission, John Dane of 
Liberty Mutual, and Wallace Smith 
of American Mutual Insurance 
Alliance. The subcommittee has rec- 
ommended the amendments in which 
the insurance representatives are in- 








George L. Hampton 


4 terested. 


The bill under study would give 
National Aeronautics & Space Admin- 
istration powers similar to those the 
Defense Department has with respect 
to research and development contracts 
but does not require contractors to 
obtain private insurance before be- 
coming entitled to government indem- 
nification, as does the AEC. However, 
General Accounting Office has pro- 
posed an amendment that would es- 
tablish that requirement. 


Reliance Names Directors 


The following Standard Accident 
officers and directors have been named 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 
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to Reliance’s board: L. K. Kirk, pres- 
ident; E. A. Warnica, senior vice- 
president, and L. M. Goodspeed, vice- 
president. Other Standard Accident 
directors who become Reliance direc- 
tors are F. J. Kennedy of the Detroit 
law firm of Butzel, Eaman, Long, 
Gust & Kennedy; B. R. Marsh, re- 
tired vice-president Michigan Bell 
Telephone Co., and H. L. Pierson, 
chairman Dura Corp., Detroit. Also 
named a Reliance director is George 
W. Arnett, president Trenton Saving 
Fund Society and a director of Stand- 
ard Fire of New Jersey. 


Phoenix Of Hartford 


Names Runz, Henry 

Phoenix of Hartford has appointed 
Robert L. Runz, manager at Newark, 
where he joined the company in 1952 
as special agent. He was appointed 
state agent in 1955 and assistant man- 
ager in 1959. 

Roger S. Henry has been named 
associate manager in Pennsylvania, 
southern New Jersey, Maryland, Del- 
aware and District of Columbia, with 
headquarters at Philadelphia. He was 
most recently manager of the Newark 


Wisconsin Field Men 
Elect N.G. Neybert 


N. Gregory Neybert, Fireman’s Fund, 
is the new president of Wisconsin 
Field Club. The vice-president is Fran- 
cis E. Bruns, Phoenix of Hartford, and 
Joseph Rezner, America Fore Loyalty 
group, is chairman of the fire preven- 
tion association. Niels C. Nielsen, Com- 
mercial Union-North British, heads 
the public relations committee. 





district office, following extensive field 


experience. 








In Atna Casualty’s advertising—from large circulation 
magazines to individual mailing pieces—every effort is 
made to sell the services of the independent agent. 

The theme of our current national advertising, for 
example, is “Protection Is A Job For Professionals.” 
We emphasize in these advertisements that the inde- 
pendent agents who represent A%tna Casualty are pro- 
fessionals . . . in every sense of the word. Coupled with 
this, we also feature the exclusive “P.S.—Personal 
Service” symbol which has proved to be such a powerful 
selling force for Company and agents alike. 

The hundreds of other advertising aids which we make 
available to agents also are prepared with the specific 
needs and views of agents in mind. We strive at all 
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A statement by 
ROBERT E. BROWN, JR. 


Director, Advertising Division 
Etna Casualty and Surety Company 


times to provide material which is attractively designed, 
timely, concise and accurate, but our primary considera- 
tion is that it be helpful to the agent. 

That we are on the right track is indicated by the 
large number of AXtna Casualty agents who consistently 
tie in with the Company’s national advertising program 
and who, in many other ways, identify themselves as 
Etna Casualty representatives through use of our ad- 
vertising material. 

We like to think that our philosophy of always keeping 
the agent prominently in the picture is just another of 
the many good reasons why AStna Casualty has so many 
loyal agents ... and why AXtna Casualty agents in turn 
have so many loyal clients. 
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Van Orman Prescribes Claim Philosophy 


Rapid acceleration in the volume of 
casualty claims has imposed growing 
responsibility on claim men and has 
opened up consequent opportunities for 


them, Francis Van Orman, executive 
vice-president of American, pointed 
out in an address at the first New 


Jersey claim seminar in Newark. 
The affair, sponsored by Newark 


Insurance Claim Managers Council and 
the Committee on Inter-Company Ar- 
bitration 


WIU 


SURANCE 


drew a throng of 500—all 


\ 


attending on their own time, since the 
meeting was held on a Saturday. They 
were rewarded by Mr. Van Orman’s 
cogent comment on claims work and 
its increasing importance. 

He noted that in 1961 approximately 
$3.5 billion will be paid out for the 
disposition of claims for auto liability, 
other liability and workmen’s com- 
pensation. In 1944 the comparable fig- 
ure was $525 million. Pointing out that 
the vast 1961 sum will be distributed 





known 
by the company 
he keeps 


by individual claim men, Mr. Van Or- 
man dealt with settlement proced- 
ures and technical problems. 


Complications Created 


Mounting volume has created serious 
complications for the administrators 
of claim departments, he observed. 
They cannot turn for help to an elec- 
tronic marvel to handle claims or even 
to evaluate them. Claims must con- 
tinue to be processed by well-trained, 
intelligent men of character with 
qualities of initiative, force, imagina- 
tion, courtesy, sincerity and persuas- 
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iveness. “It takes quite a man to handle 
claims successfully,” Mr. Van Orman 
said. 

He advocated fast action. Claimants 
like nothing better. It is easier to dea] 
with a claim quickly, and the results 
will not only be superior but handling 
costs will be lower. Mr. Van Orman 
did not equate “fast” with ill-con- 
sidered action. He did urge speedy 
action based on facts which enable the 
claim man to be decisive. He extolled 
the “take charge’ claim man who 
organizes the prompt disposition of a 
claim. 

Investigation, of course, is of funda- 
mental importance, he continued, but 
not in every case. Some demand little 
investigation in depth and can be 
dealt with when sufficient facts are 
in hand. The claim man should recog- 
nize this and save his time and energy 
for those cases which need probing in 
depth. Litigated cases that will prob- 
ably be tried deserve the most tho- 
rough preparation, and the sooner the 
better. If the claim man avoids aimless 
investigation in many cases not de- 
manding such activity, he can really 
“pour it on” in situations where pre- 
paration will pay off handsomely. 


Job Not Being Done 


In Mr. Van Orman’s view, one of the 
great needs in the business is a more 
successful approach and better settle- 
ment techniques, particularly in auto 
BI claims. The necessary job is not 
being done. This is partly the fault of 
lawyers and partly the fault of the 
business. 

If the bulk of BI claims that will be 
settled later are settled sooner, many 
problems will disappear. Mr. Van Or- 
man believes that most claims can be 
sped to settlement, and that this will 
benefit claimants, policyholders, the 
courts, lawyers, the claim man and his 
company. Concentration of the “soon- 
er” goal will enable the claim man to 
get ahead fast in the business. 


Outlines Procedure 


Mr. Van Orman gave the claim men 
a lucid prescription for guidance: “As 
soon as you know or even suspect that 
the claim is one for settlement, start 
to organize your negotiations. Let the 
elaimant or his lawyer know you 
want to settle—don’t sit back and 
wait for the other man to open dis- 
cussions. You should take the lead and 
vigorously press for settlement. When 

(CONTINUED ON PAGE 23) 
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Dual Purpose Piece For Motel Lines 


Hartford Fire’s 
Motel-Pak bro- 
chure has been de- 
signed so that the 
producer can use 
it either as a per- 
sonal presentation 
device or as a 
mailing piece. In 
its preparation, 
particular care 
was taken that the 
description of the 
coverage under the 
policy should be 
concise and simply 
worded and_ that 
descriptive ma- 
terial should be 
organize deffi- x 
ciently to contri- sie 
bute to full understanding of the coverage. The brochure has a four-color 
cover design. The application format ties in with the over-all cover. The brief 
proposal contained in the brochure defines coverages and amounts in simple 
outline form for the motel owner. A sales letter is also included in the promo- 
tional package for producers who wish to reach prospects by mail before making 
personal calls. The letter paves the way by pointing up the broad aspects of the 
policy, the possible savings, the fact that it is unnecessary to cancel present 
policies, and the convenient arrangements possible through budget plans. 
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Marine Appointments 
Made By Royal-Globe 


John B. Stebbings, chief claims ad- 
juster, will assume responsibility for 
the marine loss department of Royal 
Globe on the retirement next month 
of C. H. Pederson, assistant marine 
manager. Mr. Stebbings will be as- 
sisted by Edward F. Lackington, se- 
nior claims adjuster. 

Mr. Stebbings joined the company 
in 1947 in the marine accounts de- 
partment. He has been in the marine 
claims department since 1951. 

Mr. Lackington went with the group 
in 1932 in the claim department of 
British & Foreign Marine. He was ap- 
pointed a senior claims adjuster in 
1949 

Mr. Pederson entered the business 
in 1914 at the home office of Thames 
& Mersey in Liverpool. He came to 
the U.S. branch in 1921 and was in 
charge of the accounting division for 
some years. He was appointed assist- 
ant marine manager in 1939. 


International Automobile Insurance 
Exchange of Indianapolis has been li- 
censed in Oklahoma. 


11 

King Personnel Head 

Of Fund At Chicago 
Fireman’s Fund has_ appointed 


James D. King personnel director of 
the western department. He entered 
insurance as an adjuster and has 
had personnel experience in insur- 
ance and in banking. 


Ark. CPCUs Hear Brooks 


Harry F. Brooks, managing director 
of Society of CPCU, addressing the 
Arkansas chapter at Little Rock, urged 
that guidance programs be developed 
to assist in directing senior college 
students into professional insurance 
careers. “Your local chapter can parti- 
cipate in career day programs to out- 
line opportunities awaiting in fields of 
agency and company management, in- 
surance adjusting, and in engineering 
and other service activities of the in- 
dustry,” he said. 

Mr. Brooks also consulted with the 
Arkansas group on a proposed CPCU 
study course tentatively scheduled to 
be offered by Little Rock University 
in the fall for persons preparing for 
CPCU examinations. 





Blackford Assured Of Mich. 





Job For Another Year 


LANSING—Final adjournment of 
the Michigan legislature virtually as- 
sured continuance in office for at least 
another year of Commissioner Black- 
ford. The senate again failed to confirm 
his latest appointment but did not spe- 
cifically reject him, hence allowing 
him to continue as chief executive of 
the Michigan department. 

Gov. Swainson, somewhat unexpec- 
tedly, reappointed Mr. Blackford after 
he took office in January. The com- 
missioner had been named by former 
Gov. Williams to fill out two years of 
the term of Joseph A. Navarre, Jack- 
son attorney, who resigned. Both gov- 
ernors are Democrats and the Repub- 
lican-dominated senate consistently has 
withheld confirmation although many 
other nominees were approved. 


industries . . 


of business. 


Deeg Appointed Accident, 


Fire Prevention Manager 
Frederick H. Deeg has been appoint- 
ed accident and fire prevention man- 
ager of Federation of Mutual Fire In- 
surance Companies, National Assn. of 


coverage. 


Manufacturers. . 


VALUED 
U&O? 





. distributors... retailers. . 


It provides the assurance that income will continue, even in the 
face of damage or destruction of business property . . . and with 
possible tax savings over standard forms of Business Interruption 


. warehouses. . 
. from small proprietorships to large corporations . . . 
Valued Use & Occupancy coverage protects every size and kind 





Automotive Mutual Insurance Com- 
panies and National Assn. of Mutual 
Casualty Companies. He succeeds Jo- 
seph C. Stennett, who will continue as 
a consultant. 

Mr. Deeg joined the engineering de- 
partment of Liberty Mutual in 1936 and 
in 1946 went with National Surety, 
serving as superintendent of safety 
engineering. Since 1954, he has been 
director of industrial safety of Na- 
tional Assn. of Mutual Casualty Com- 
panies. 


Pickens, Carr In Cal. Changes 

Hartford Accident has appointed 
John L. Pickens superintendent of en- 
gineering for the Pacific department 
and John M. Carr chief engineer for 
northern California. 

Mr. Pickens joined the company 
in 1946 as an engineer at Albany and 
was transferred to Hartford in 1948. 
He was appointed engineering research 
supervisor in 1955 and superintendent 
of home office engineering in 1960. 
Mr. Carr went with the company in 
1937 and has held several positions 
in the Pacific department since that 
time. 
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ROYAL-GLOBE’S new apartment 
house policy plus boiler and 
machinery, with savings up to 20% 


Royal-Globe has pioneered this new dimension in 
packaged coverage. Royal-Globe agents are first in 
offering the new apartment house owner’s policy with 
a BIG PLUS: boiler & machinery coverage, designed and 
introduced by Royal-Globe, tailored for apartment 
house owners and motels, and subject to the same com- 
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petitive rate reductions (up to 20°/o) as the rest of the 
mation about this BIG PLUS policy which is now avail- 
able in many states. 
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policy. Call your Royal-Globe fieldman for more infor- 
INSURANCE COMPANIES new vork 38, New York 
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Conventions 


June 25-28, Consumer Credit Insurance Assn., 
annual, Sheraton Towers Hotel, Chicago. 
June 26-27, New Jersey mutual agents, annual, 
Sussex & Essex Hotel, Spring Lake. 

June 26-28, Virginia agents, annual, The Home- 
stead, Hot Springs. 

June 28-30, Maryland agents, midyear, Stow- 
away Motel, Ocean City. 

June 29-july 1, Florida agents, annual, Fon- 
tainebleau Hotel, Miami Beach. 

July 4-6, International Assn. of Insurance 
Counsel, annual, Queen Elizabeth Hotel, 
Montreal, Canada. 


July 16-22, National Assn. of Claimants’ Com- 


pensation Attorneys’ Bar Assn., annual, 
Statler-Hilton Hotel, Boston. 
Aug. 6-10, Honorable Order of the Blue 


Goose, annual, Statler Hotel, New York City. 

| Aug. 10-12, Louisiana mutual agents, annual, 
Edgewater Gulf Hotel, Edgewater Park, Miss. 

Aug. 13-16, West Virginia agents, annual, The 
Greenbrier, White Sulphur Springs. 





Aug. 17-19, Texas mutual agents, annual, 
Texas Hotel, Ft. Worth. 
| Aug. 20-22, Montana agents annual, Finlen 


| Hotel, Butte. 

| Aug. 21-22, South Dakota agents, annual, Mar- 
vin Hughitt Hotel, Huron. 

Aug. 21-23, International Federation of Com- 
mercial Travelers Insurance Organizations, 





annual, La Fonda Hotel, Santa Fe, New 
Mexico. 
7-8, Utah agents, annual, Newhouse 


Sept. 

Hotel, Salt Lake City. 

Sept. 7-9, New Jersey agents, annual, Traymore 
Hotel, Atlantic City. 

Sept. 7-9, New Mexico agents, 
Fonda Hotel, Santa Fe. 

Sept. 10-12, Kentucky mutual agents, annual, 
Kentucky Hotel, Louisville. 

| Sept. 10-12, New Hampshire agents, annual, The 
Balsams, Dixville Notch. 

Sept. 11-12, Minnesota mutual agents, annual, 
Pick Nicollet Hotel, Minneapolis. 

Sept. 14-15,, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 15-16, Minnesota agents, annual, Kahlor 
Hotel, Rochester. 


annual, La 


Sept. 17-19, Indiana mutual agents, annual, 
Marott Hotel, Indianapolis. 
Sept. 17-19, Oregon agents, annual, Benson 


Hotel, Portland. 


Sept. 17-19, West Virginia mutual agents, an- 
nual, Frederick Hotel, Huntingon 


Sept. 17-20, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 


Sept. 17-20, International Claim Assn., annual, 


The Greenbrier, White Sulphur Springs, 
W. Va. 

Sept. 18-19, Vermont agents, annual, Wood- 
stock Inn, Woodstock. 

Sept. 18-20, Michigan agents, annual, Grand 
Hotel, Mackinac Island. 

Sept. 20-22, Kansas mutual agents, annual, 


Jayhawk Hotel, Topeka. 

Sept. 20-22, Washington agents, annual, Chi- 
nook Hotel, Yakima. 

Sept. 25-27, National Assn. of Insurance Agents, 
annual, Dallas, Texas. 

Sept. 27-29, Society of CPCU, annual, Shera- 
ton Park Hotel, Washington, D. C 

Oct. 1-4, National Assn. of Mutual Insurance 
Companies, annual, Statler Hotel, New York 

| City. 

Oct. 3-5, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 5-6, New England mutual agents, annual, 
Wentworth-by-the-Sea, Portsmouth, N. H. 

| Oct. 5-7, Arizona agents, annual, Bright Angel 
Lodge, Grand Canyon. 

Oct. 8-11, North Carolina agents, annual, Caro- 
lina Hotel, Pinehurst. 

Oct. 8-10, Missouri agents, 
Hotel, Jefferson City. 

Oct. 8-11, National Assn. of Casualty & Surety 
Agents and National Assn. of Casualty & 

| Surety Executives, annual, The Greenbrier, 

White Sulphur Springs, W. Va. 

| Oct. 10, Insurance Economics Society, annual, 

Edgewater Beach Hotel, Chicago. 

| Oct. 15-18, National Assn. of Mutual Agents 
annual, Sheraton-Cadillac Hotel, Detroit. 

Oct. 16-18, Michigan mutual agents, annual, 
Sheraton-Cadillac Hotel, Detroit. 

Oct. 17-18, Massachusetts agents, annual, Shera- 
ton Plaza Hotel, Boston. 

Oct. 19-22, Colorado agents, annual, Broadmoor 
Hotel, Colorado Springs. 

Oct. 19-22, Kansas agents, annual, Broadview 
Hotel, Wichita. 

Oct. 22-24, Ohio agents, annual, Deshler Hilton 
Hotel, Columbus. 

Oct. 23-25, South Carolina agents, annual, Fran- 
cis Marion Hotel, Charleston. 

Oct. 25, National Independent Statistical Ser- 
vice, annual, La Salle Hotel, Chicago. 

Oct. 30-Nov. 1, California agents, annual, Bilt- 
more Hotel, Los Angeles. 

Oct. 30-Nov. 1, Health Insurance Assn., individ- 
ual insurance forum, Biltmore Hotel, New 
York City. 

Nov. 5-7, Illinois agents, annual, Chase & Park 
Plaza Hotels, St. Louis, Mo. 


annual, Governor 
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(CONTINUED FROM PAGE 1) 
politics, but the day has long since 
passed when you or any other group 
can keep politics out of business. 
Either get in and be part of the poli- 
tical way of our country and govern- 
ment or prepare to live under a situa- 
tion in which decisions are made for 
you in Washington.” 

The Senator said there are very 
strong pressure groups in Washington. 
They are taking advantage of their 
rights under the Constitution. They are 
there because more and more they are 
aware of the fact that they can’t keep 
politics out of business. 

“We are engaged in a great battle 
to maintain freedom of your business 
to operate in an environment unre- 
stricted and undestroyed by govern- 
mental programs which would be com- 
pulsory in lieu of what you seek to 
bring about voluntarily,” he said. 

Sen. Kerr was co-sponsor of the 
Kerr-Mills act passed last year to pro- 
vide grants in aid to states setting up 
programs to take care of the “medi- 
cally indigent” aged. 


Awards Made To Nine 


The luncheon was also the setting 
for the awards to nine men “for out- 
standing past service and continuing 
interest in furthering the principles 
of the IAHU and the health insur- 

| ance industry,” as reported in last 
|  week’s issue. Following Sen. Kerr’s ad- 
| dress there was a memorial service, at 
which Rabbi Edward Klein of the 
Stephen Wise Free Synagogue, New 
York City, was the speaker. 

The day opened with the Leading 
Producers Round Table breakfast, ad- 
dressed by J. C. Morrow, agency sec- 
retary of Mutual of Omaha. 
= Louis Medill, A&S general agent for 
Continental Casualty in New York 
City, was elected president of the 
LPRT, succeeding Herbert K. Sloane, 
St. Paul H.&C., who becomes chair- 
man. Elected vice-president was Mrs. 
Betty Benedetto, Mutual of Omaha, 
Buffalo, and William L. Davis, Provi- 
dent L.&A., Tallahassee, Fla., was 
named secretary-treasurer. 

The morning general session started 
with a panel discussion of what is go- 
ing on in the fields of health insur- 
ance edacation, training, sales re- 
search, legislation and public relations. 

Panelists were President Davis W. 
] Gregg of American College of Life 

Underwriters, Managing Director Lor- 
an E. Powell of Life Underwriter 
Training Council, Alfred G. Whitney, 
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Action Soon On Aged Care Bill, Kerr Tells |AHU Mezting 


Robert R. Neal, general manager of 
Health Insurance Assn., and James R. 
Williams, vice-president and general 
manager of Health Insurance Institute. 
Francis T. Curran, supervisor of the 
statutory disability division of Ameri- 
ca Fore Loyalty group, Newark, pre- 
sided and Robert B. Mitchell, execu- 
tive editor of THE NATIONAL UNDER- 
WRITER Life Edition, acted as modera- 
tor. 


Kingston Discusses Programing 


Charles T. Kingston, general agent 
of Union Mutual Life at Hartford, who 
spoke on health insurance programing, 
said there is a definite affinity be- 
tween life insurance and health insur- 
ance in the intelligently programed 
plan of human values, and true pro- 
fessional insurance service can’t be 
rendered until programing is fully de- 
veloped. Health insurance is a vital 
part of estate planning, he said. Only 
health insurance and life insurance 
have the answers to the questions, 
Will the income be there when it is 
needed and will it last long enough? 

A big difference between single- 
need selling and program selling, he 
said, is that in single-need selling the 
agent runs all over town. Estate plan- 
ning, however, enables the planner to 
sell everyone he meets. He must tell 
the full story of income need. He 
must prescribe life insurance and 
health insurance as a composite unit. 
Health insurance is not a stepchild of 
life insurance. 

The third and final day of the con- 
vention had a half-day program start- 
ing with a sales clinic, panelists being 
Thomas J. Schillerstrom, general agent 
of Paul Revere Life, New York City, 
George J. Richards, general agent of 
Springfield-Monarch group, Hartford, 
Robert W. McCabe, director of per- 
sonal health insurance of Equitable 
Society, Francis W. Evans, director of 
sickness & accident underwriting of 
Prudential, and Raymond C. Williams, 
director of accident & sickness, Mutual 
of New York. Webster H. Hurley of 
Manhattan Casualty presided and Es- 
ton V. Whelchel, manager Provident 





Purchases Milwaukee Agency 
Elmer W. Katz, Prudential agent at 
Milwaukee, has purchased the Klug & 
Klug agency there. The 68-year old 
agency will retain its present name. 
Milwaukee Assn. of 
Agents, Road Aid and 


Insurance 
Insurance 


Speakers Bureau of Wisconsin have 
moved to 225 East Michigan Street. 
Street. 























intermediaries 






















A&sS insurance of Prudential and pro- 
gram chairman for the convention. 
There were brief talks by the outgo- 


Life & Accident, Newark, acted as ing president, F. Kenneth Stoakes, 
moderator. 

The banquet that closed the con- and his successor, Paul M. Klein, Mid- 
vention was featured by the presen- 
tation of the Harold L. Gordon mem- er was Kenneth McFarland, educa- 


Loyal Protective Life, Los Angeles, 
America, Kansas City. Closing speak- 


“Man of the Year” award to tional consultant and lecturer of Gen- 


Robert R. Neal, general manager of eral Motors. 
HIA, by Albert H. Wohlers, executive 
vice-president Gore-Youngberg-Carl- was Julius L. Ullman, president of 
son agency, Chicago, chairman of the W. L. Perrin & Son, New York City. 
awards committee. Presiding officer 
was William B. Cornett, director of reported in the issue of June 16. 


General chairman of the convention 


The first part of the convention was 
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forgBil and Gas drilling and production equipment 


OFFSHORE OIL INSURANCE 





From the earliest days of exploration for oil and gas 
offshore in the Gulf of Mexico to present offshore 
drilling worldwide, we have been working with 
insurance agents and brokers to provide sound and 
reliable insurance protection for their clients’ drilling 
and production equipment. 


To do the best for your clients and to retain their 
good will, take advantage of our specialized experience 
and know-how—and our extensive facilities for broad 
coverage, sound continuing markets, and unexcelled 
loss handling by experts. 


Ask those who use Southern Marine’s service how 
well it works for the assured. 


Servicing insurance agents and brokers only— 
no direct business 


SOUTHERN MARINE & AVIATION 


UNDERWRITERS, INC. 
PHONE 524-5266 * NEW ORLEANS 12 
FRANCISCO 


Head Office: 610 POYDRAS ST. * 
LOS ANGELES e SAN 
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Time To Quit Quarreling And Start Quarrying, Alsop States 


(CONTINUED FROM PAGE 1) 
contract bill which did not get through 
the legislature. Mr. Elliott was moder- 
ator and Edward O’Brien of Hartford, 
Mortimer Wright of Mystic, Charles 
Wason of New Haven, Mr. Mulvihill, 
and Roderick Geer, executive secreta- 
ry, were panelists. Barring unforseen 
events, the association will reintro- 


duce the proposal in the 1963 session. 
Mr. Elliott was named the first Mr. 
Mutual Agent of the association. He 


HERE'S MODERN PROTECTION 
EVERY ONE OF YOUR 
CLIENTS SHOULD HAVE 


It’s our “Selector” Hospital-Surgical-Medical Expense Plan. In one 
policy it provides coverages to help defray cost of hospital room 
and board, medical and surgical care, registered nurse expense. 


This makes it possible for your client to supplement his insurance 
program, adding coverages to provide for today’s higher costs. 


The “Selector” Plan is only one of a com- 
plete line of coverages now written by our 
Accident & Sickness Department. Literature 
describing all plans will be submitted gladly 


on request. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE—HAMILTON, OHIO 


Home Office Department: Aurora, Ill., Chicago, Cincinnati, Cleveland, Columbus, Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Greensboro, N.C., Indianapolis, Kansas City, Lansing, 
Mich., Louisville, Milwaukee, Minneapolis, Oklahoma City, St. Petersburg, Toledo, South Bend, Ind., 
Springfield, lil, Eastern Department, 17th Floor, Broad-Locust Bldg., Philadelphia 2: Baltimore, 
Haddon Hts., N.J., Harrisburg, Newark, Philadelphia, Pittsburgh, Scranton, Washington. Pacific 
Department, 208 W. 8th St., Los Angeles 14: Compton, Fresno, Inglewood, Long Beach, Los 
Angeles, No. Hollywood, Oakland, Pasadena, Portland, Riverside, San Diego, San Francisco, Seattle. 





has been president of the association 
two years, during which the member- 
ship has more than quadrupled. He 
was an engineer with Mutual Fire In- 
surance Inspection Bureau of New 
England, special agent of Middlesex 
Mutual, and then joined the Thomp- 
son Peck agency of New Haven. He 
was instrumental in the formation of 
the Connecticut association. 

Mr. Alsop noted that his company 
established an agents’ advisory council 
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in 1955 which meets with the manage- 
ment at least three times a year, that 
the company did not reduce agents’ 
rate of commission on the new home- 
owners, and that now entering the 
auto casualty business it has obtained 
its agents’ recommendations and sug- 
grestions to guide it in making its prod- 
ucts and method of operation as re- 
sponsive to their needs as possible. 


Order Takers 


During the years following World 
War II, company and agent enjoyed all 
the advantages and high living that go 
with a sellers’ market. In that fat and 
happy time, little attention was paid 
the occasional dark cloud on the hori- 
zon, such as direct writers. All flour- 
ished and thrived, not as lean and 
hungry salesmen, but as order takers. 

The company, if it was disturbed at 
all, sought the advice of its new public 
relations and advertising expert, who 
had been kicked upstairs after serving 
40 years as the company’s third party 
claims examiner. His imaginative re- 
action was to run up the tried and 
trusted battle flag of the agency sys- 
tem. He made sure that everyone 
would know that the company was so 
old it was a genuine colonial antique. 
It had money coming out of its ears. 
Its local agent gave the policyholders 
expert and unsurpassed service. 

The agent, if he was worried, mailed 
out 100 bigger and better calendars 
extolling his service. While he was at 
the post office he dropped off 100 re- 
newals to the same people. He had 
been so busy the past weeks, what 
with 27 visits from special agents, col- 
lection problems, and reading the 50 
new change sheets from the rating bu- 
reaus, he didn’t have time to see his 
clients about renewals. 


Allnation Gets The Money 


His lodge brother, Joe, returned his 
renewal 30 days later, telling him that 
a young salesman from Allnation had 
rung his doorbell one evening and 
sold “him better coverage at less mon- 
ey. The agent telephoned Joe immed- 
iately to ask him why he hadn’t told 
him he wanted that new coverage, be- 
cause he had a mutual company in his 
office who had the same thing at a 
better price than Allnation’s. Joe’s re- 
action was unpleasant, so he was re- 
minded that he still owed $50 on the 
expired policy. Joe said he was a little 
short at the momént, having paid the 
Allnation man $50 cash. 

As things darkened “we attended 
our conventions and association meet- 
ings where we heard sober speeches 
by smart company executives. The 
only trouble was, one told that de- 
struction awaited us while the other 
said we were the Zreatest thing since 
the nickel cigar. We were confused by 
all this sober discussion and wandered 
off to the bar to ciear our heads.” 

The truth is that agencies and com- 
panies alike have not kept up with the 
times, Mr. Alsop declared. Others 
have been ringing more doorbells and 
selling—and they have had a per- 
fectly good product at a very competi- 
tive price. 

Both Are At Fault 


Recently, agents and companies 
have been pointing fingers at each 
other. Company and agent have been 
equally at fault. 

It would be utter folly for agents 
and their companies to fail to recog- 
nize that they are totally interdepend- 
ent in this critical battle of survival, 
Mr. Alsop declared. Agent and compa- 
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ny are not always going to agree be- 
cause the specific problems of the 
agent are not always those of the 
company and vice versa. But in the fi- 
nal analysis what is good for one is 
good for the other, and what is bad for 
one is bad for the other. The public’s 
desires, wishes and interest always 
will be the controlling factor. The 
public doesn’t give a tinker’s damn 
about the theoretical differences of the 
independent agency system and the 
direct writers. 

Trained by practically every sup- 
plier of goods and services to be price 
conscious and bargain hunters and in- 
creasingly compelled to be so by the 
impact of inflation on their monthly 
budgets, insured are not going to pay 
more for their insurance on the basis 
of promised service. As far as they are 
concerned, insurance, whether auto or 
homeowners, is in effect a compulsory 
purchase. Most of them are required to 
buy it. At best, any sense of satisfac- 
tion they may get from this necessary 
expenditure is limited to the very 
ethereal area of peace of mind and, 
more often their bank’s peace of mind 
than their own. Unlike most other 
goods and services they buy, they can 
neither taste, feel, see, hear nor smell 
it. 

Can’t Cure By Statute 


Mr. Alsop said he does not believe 
that freedom of contract legislation is 
the answer to the problems of agents 
and companies any more than pain 
pills are the cure for cancer. If a com- 
petitive rate on an existing form of in- 
surance or if a new package of insur- 
ance at an attractive rate is filed by 
an independent, the competition must 
be met. If it is not met, as has been 
often proved, the result is substantial 
loss of business by the agents and by 
the agency companies, lower premi- 
ums, higher agency and company ex- 
pense ratios and financial decline. 
Freedom of contract is a device where- 
by the rating bureaus and the compa- 
nies individually are debarred from 
filing a rate change based on a pro- 
jected change from existing direct ac- 
quisition cost. 

Freedom of action, not of contract, 
is the key to defense, he declared. No 
proposal is sound which will limit it. 
It has been suggested, he said, that all 
companies charge the same rate. If all 
are selling one form at one rate, what 
happens to the agent? He would soon 
be displaced by a vending machine 
which dispenses policies like ciga- 
rettes. 

The answer lies in a searching anal- 
ysis by agent and company of their 
method of doing business, to elimi- 
nate every item of waste, to work out 
jointly ways of accomplishing what is 
necessary more efficiently. The com- 
petition must be met, whatever it may 
be. Disunity can be ill afforded at this 
time. All those at the meeting, he said, 
believe that the agency system is the 
best one for serving the public. If the 
public does not think so, it is not the 
fault of the direct writers or of the 
public. It is the fault of those who 
comprise the agency system. The first 
and more important step in reversing 
the trend against the agency system is 
to recognize very clearly that there is 
such a trend and that the situation is 
serious and crucial. 


A bill has been introduced in the 
U.S. Senate to extend aviation war risk 
insurance. The coverage is provided on 
aircraft, cargoes, and crews and their 
personal effects, when commercial in- 
surance canot be obtained on reason- 
able terms and conditions. 
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whats in a name 
...a name lke 


Hartford Agent? 


From coast to coast, it’s a trusted title 

symbolizing a full range of prompt, dependable 
insurance protection and service. 

It’s a reputation built over a period of 150 years and 
added to every day by more than 

34,000 dedicated professional men and women. 

Turn the page and see the story of these 

very important people. The 40,000,000 readers of 
Life, Look and The Post are seeing and 


are learning how Hartford protection begins . . . 





— 
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2. Planning your peace of mind is his profession. 


1. STEP ONE toward the deep satisfaction of good insurance protection is a friendly, helpful man right 3. Having your home protected by a reliable insurance oi 
near home—your Hartford Agent. pany —and at fair cost—adds to your enjoyment of life. 


é ~ 
4. For example, you can stop worrying about the threat 5. Fear of losing valuables through 6. If you have to leave your home because of fire, your Hartford 
of lawsuits when you're protected by liability insurance. theft no longer hangs over you. insurance can cover your extra living expense. 


} he 
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7. Whenever disaster strikes, you know that your Hartford Agent 8. Even 1,000 miles from home, you can count on Hartford helpfulness. thttion 


will be right there to aid you. 


It all begins with your Hartf 


Sixteen photographs can only give you a hint of what it means __ start you toward enjoying these benefits by arranging a pro- Inr, co 
to have a well-planned Hartford program working for you. gram of maximum protection for your insurance dollars. He —_ Pagesinde 
Why not let a Hartford Agent tell you more about it? He can carries on a 150-year tradition of prompt, personal service. __ by theiam« 


HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIFE INSURANCE COMPANY + HARTFORD LIVE STOCK INSURANCE COMPANY * CITIZENS INSURANCE COMPANY OF NEW JERSEY NEW 
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10. Coast-to-coast. 34.000 Hartford Agents, assisted by 954 


claim service offices, are ready to give “hometown” service. \ 





11. Family security is the keystone of your Hartford Agent’s 
plan for you. 
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of life. 
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9. Just knowing that Hartford 
service is close by makes travel 
more carefree. 





ford 





15. This is The Hartford “way of doing business”. . . a 150-year- 
old tradition of fair treatment for every policyholder. 





14. When new Hartford poli- 
cies are introduced, your 
Hartford Agent makes sure 
you re getting full benefit. 
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As your responsibilities grow, your 


Hartford Agent makes sure your pro- 
tIttion keeps pace. 


riford Agent 


In r, communities, your Agent’s name is in the Yellow 





16. Year in and year out you'll do 


¢ ~) . 49 
“ » VY ; , ‘ well with The Hartford, whether it’s 
Pagesinder “Hartford Insurance”’. You can also identify him iy | AR I () RD ainda Sor your house, car, Same 


by thelamous Hartford Stag trademark. I N S U R A N 6 E G R O U P ily, or business. 


NEW JERSEY NEW YORK UNDERWRITERS INSURANCE COMPANY + TWIN CITY FIRE INSURANCE COMPANY Hartford 15, Connecticut 
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And to help local Hartford Group Agents convert reader interest | a 
into sales, an imposing arsenal of all-lines sales aids “ 


HOME INSURANCE BUSINESS INSURANCE if 
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Save 


Ask your Hartford Group Field Man for complete 
details about The Hartford’s many services for 
business building. Or, write to The Business 


Development Department of The Hartford. 7 - 


THE HARTFORD ' 
INSURANCE GROUP 
Hartford 15, Connecticut 
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IMIB Change Permits 
Coverage Combinations 


Inland Marine Insurance Bureau has 
made a rule change to permit com- 
bining all its policies with other types 
of coverage. 

The new rule is one of three changes 
filed by IMIB to be effective in almost 
all states July 15. The other two 
changes affect furriers customers and 
jewelers block forms. 

The new combination rule permits 
amending installment payment and 
cancellation provisions applicable to 
inland marine policies so that they 
coincide with the provisions of the 
policy with which they are combined. 
The inland marine coverage will be 
provided by means of a supplemental 
policy. It will be a separate and com- 
plete contract, containing all the terms 
and conditions required by the ap- 
plicable filings of the bureau. 

The filing is applicable except in 
Arkansas, Louisiana, New Jersey, New 
York and Texas. 

The furriers customers change eli- 
minates monthly reporting on policies 
of less than $100,000 which do not 
provide for insurance of certifications, 
certificates or special personal fur pol- 
icies through the fur storer. 

Charges for the annual premium 
(non-reporting) endorsement will be 
calculated by IMIB as follows: 

1. For custody rider—six times the 
monthly property rate applied to the 
aggregate of the limits for “in storage” 
and “outside of storage’ enclosures at 
each location. 

2. For form A excess legal liability 
—six times the monthly form A excess 
legal liability rate applied to the lim- 
it of liability for any one accident, 
casualty or event at each storage loca- 
tion. 

3. For accrued storage and service 
charges—in accord with the procedure 
outlined in furriers customers rule 15 
for the optional annual premium pro- 
vision. Annual premium is to be at 
least $25. 

The furriers customers filing is ap- 
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Royal-Globe Opens 
New Tampa Offices 


Royal-Globe has opened its new of- 
fice building at Tampa. The one-story 
concrete structure was built to the 
group’s specifications and will be sole- 
ly occupied by Royal-Globe. 

The Tampa office is the group’s top 
volume-producing office in the south. 
It is headquarters for James M. Hill, 
George A. Gibson and John E. Waters, 
state agents; George D. Ackerson, in- 
land marine special representative, 
and H. A. Reid, claims manager. 

More than 250 local agents and civic 
and business officials were invited to 
inspect the new building at a recent 
open house. 


Silversmith Is MLG Of 


Colorado Blue Goose 


J. H. Silversmith Jr., J. S. Silver- 
smith general agency, has been elected 
most loyal gander of Colorado pond of 
Blue Goose. Other officers are Robert 
L. Barlow, supervisor; W. C. Bullard, 
custodian; J. Darrell White, guardian; 
John T. Wilcox, Springfield, keeper; 
and Robert Cassell, wielder. 

Fire Training For Distillers 

Distillers Ins. Co. of Louisville is 
conducting fire brigade training prog- 
rams at all distillery properties it in- 
sures. Morton E. Luber and Arthur 
H. Deters Jr. of American Risk Man- 
agement of Youngstown are conduct- 
ing the program, which consists of 12 
monthly drills. The training, now in 
its third month, has covered chemistry 
of fire and fire extinguishing princip- 
les applying to whisky warehouses. 





plicable except in Arkansas, Kansas, 
Louisiana, New York and Texas. 

The jewelers block change makes it 
clear that the perils of corrosion, rust, 
dampness of atmosphere, freezing or 
extremes of temperature are not cov- 
ered. The filing is applicable except in 
Arkansas, Kansas and Texas. 





HERE it is! The proven market for... 
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Experience credits for eligible risks— 


special treatment for preferred risks. 
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Make WRones ¢ About It! 


An agent named Billy O. Jones 

Had worn himself down to mere bones. 
He’d never be rich 

Because of a pitch 


That brought from his prospects just moans! 


Then on to the scene came an elf 

Who vowed he’d get Jones off the shelf. 
It’s no magic, said he. 

Just G. F. & C. 


Insurance that near sells itself! 


GENERAL FIRE AND CASUALTY COMPANY 


(A Multiple-line Stock Company) 


Home office: 1790 Broadway, New York 19, N.Y. 


Philadelphia Newark Chicago 


Pittsburgh Minneapolis Lexington, Ky. 
Jacksonville, Fla. Coral Gables, Fla. Ruston, La. 
Insurance written through agents and brokers only your! WP isendenr 
/nsurame 
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State Farm's Employe 
Activities Program 
Wins A Top Award 


The employe activities program at 
State Farm’s offices at Bloomington 
captured top honors in the National 
Industrial Recreation Assn. competi- 
tion for 1960. 

The Helms Industrial Recreation 
Award was presented representatives 
of State Farm at the 20th NIRA con- 
ference at Chicago. 

The award was in class B, for com- 
panies with from 1,000 to 5,000 em- 
ployes. State Farm’s entry included 
only its two Bloomington offices, which 
employ more than 2,300 people. 


Insurers Get $1 76,000 


Subrogation Settlement 
Settlement for $176,000 (or two- 
thirds of the total loss) was achieved 
this week in a_ subrogation action 
against the gas company in Detroit 
for damage caused by an explosion a 
year ago resulting from a leaky gas 
main. Kenneth Davies of Davies & 
Moesta represented the insurance 
companies and the building owner. 
Success of the action in large part is 
attributed to the promptness of the 
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General Adjustment Bureau office at 
Detroit in sensing the subrogation 
possibilities and acting promptly to 
investigate. 

The explosion was caused by a gas 
main that was installed in 1898 and 
put out of service in 1910. The explo- 
sion caused $83,000 loss to the building 
(plus $64,000 uninsured loss) and 
$125,000 loss to the tenant. There was 
also some exposure loss. The loss was 
paid by the companies within two 
months, and subrogation was under- 
taken. The $176,000 settlement repre- 
sents two-thirds of the total loss, 
insured and uninsured. 

Mr. Davies acted for 21 companies, 
12 on the building and nine with ex- 
posure losses. 


Pittsburgh Casualty Assn. 


Elects Brown President 


Casualty Insurance Assn. of Pitts- 
burgh has elected Walter F. Brown, 
Fireman’s Fund, president. Robert S. 
Bootay, Royal-Globe, is vice-president, 
and John J. Bick, America Fore Loy- 
alty, is secretary. 

West Virginia has increased financial 
responsibility limits from 5/10/1 to 
10/20/5. 
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More than a quarter century of con- 
stant progress and growth through 
unexcelled personalized service to 
insurance companies. 
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ACCIDENT AND HEALTH i 


A. E. STRUDWICK Co. 


MINNEAPOLIS OFFICE 


A. EB. STRUDWICK w. 
R. F. O'CONNOR 


H. KERN 
J. L. KING 


J. A. BIRKLAND 
M. D. MELBOSTAD 


F, KRISTIANSSON 
810 Baker Building, Minneapolis 2, Minnesota 


CHICAGO OFFICE 


H. A. GOETZ 


J. L. SCHELLIB i 


208 South LaSalle Street, Chicago 4, Illinois 





LIFE IS SERVICE...THE ONE WHO PROGRESSES IS THE ONE WHO GIVES 
HIS FELLOW BEINGS A LITTLE MORE — A LITTLE BETTER — SERVICE. 
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Lloyd's U. S. Operation Methods Told 


(CONTINUED FROM PAGE 2) 
licensed under the Illinois code when 
the attorney-in-fact certifies that the 
risk is not acceptable to underwriters 
at Lloyd’s under their license. 

The attorney-in-fact agrees to: 

(1.) Execute a trust deed on behalf 
of all licensed non-marine underwrit- 
ers at Lloyd’s to be approved by the 
director of insurance and held by re- 
sponsible banks or trust companies in 
Illinois for the security of Illinois poli- 
cy obligations only. Said deposits in 
trust, to be composed of funds then 
held in Illinois, aggregating $2,350,000 
to be maintained in the form of cash 
or duly approved securities; 

(2.) Maintain records of Illinois 
business in his office, such records to 
be compiled from reports submitted by 
agents, brokers, adjusters and the un- 
derwriters; 

(3.) Make provision for recording in 
detail the complete history of each 
claim and make same available for in- 
spection by the Illinois department; 

(4.) Appoint a secretary of the Assn. 
of Surplus Line Brokers who shall 
maintain records of such surplus lines 
in the office of the attorney-in-fact 
and endorse all policies before issu- 
ance as secretary of the association. 


Agent-Broker Duties 


Agents and brokers agree to: 


(1.) Furnish all information required 
by Illinois law to the attorney-in-fact, 
including—(a) all daily reports of 
writings and returns; (b) monthly re- 
ports on bordereau forms approved by 
the department to be filed on or before 
the 10th day of the month succeeding 
the month during which the transac- 
tions occur; (c) monthly reports on all 
remittances made to London for pre- 
miums collected and for salvage sav- 
ings; (d) monthly reports for all re- 
turn premiums, loss payments, adjust- 
ment expenses or any other receipts 
from London. 

2. File with the attorney-in-fact 
all agency agreements with the un- 
derwriters and copies of all contracts 
vesting binding power in the agents 
and brokers by the underwriters; 

3. Deliver to the attorney-in-fact 
for countersignature all policies en- 
tered into by underwriters at Lloyd’s 
before delivery to insured; 

4. Procure from the attorney-in-fact 
a statement that a risk is not accept- 
able to the underwriters at Lloyd’s be- 
fore submitting any risk to London 
as a surplus line risk; 

5. Furnish to the secretary of the 
surplus line brokers association, if li- 
censed as a surplus line broker, all 


particulars respecting such business 
which the secretary shall deem nec- 
essary to keep adequate records of 
such business and to submit any policy 
issued as a surplus line policy for the 
secretary’s endorsement. 

Adjusters agree to: 

1. Make monthly reports to the at- 
torney-in-fact of all remittances to 
London for salvage savings and all 
receipts from London for return pre- 
miums, loss payments, adjustment ex- 
penses, attorney’s fees and other such 
receipts, and 

2. Make monthly reports on border- 
eau forms of all claims incurred and 
disposed of and maintain a complete 
history of each claim available for in- 
spection by the department. 


Develop Own Rates 


The report notes that underwriters 
at Lloyd’s and their attorney-in-fact 
in Illinois are not members of and do 
not subscribe to any statistical organi- 
zation, but develop independent statis- 
tics. Rates used, except those for cer- 
tain lines, are promulgated by under- 
writers in London and filed in their 
behalf by the attorney-in-fact. The 
underwriters in London, through their 
attorney-in-fact, are subscribers to 
Cook County and Illinois Inspection 
Bureaus for the purpose of using their 
rates and special rate filings made in 
behalf of the underwriters. These 
rates fall into four categories—manual 
rates, schedule plan rates, special fil- 
ings, and unregulated rates. A check 
by the examiners of the applicable 
rates in these categories to the policy 
dailies produce no deviations from the 
filings. 

In 1938, the report states, syndicates 
composed of non-admitted underwrit- 
ers of Lloyd’s were formed with the 
approval of the Illinois department to 
assume excess of any risk over 
$235,000. These syndicates, designated 
as reinsuring syndicates, have identify- 
ing title numbers corresponding to the 
authorized syndicates but with a dif- 
ferent prefix. They are commonly re- 
ferred to as the Montreal syndicates, 
whereas the authorized syndicates are 
called Illinois admitted syndicates. A 
reinsurance agreement was executed 
in 1938 between the Illinois and Mon- 
treal syndicates under which risks in 
excess of $235,000 are automatically 
ceded by the Illinois syndicates and 
assumed by the Montreal syndicates 
on a pro rata basis. 

As of Dec. 31, 1960, there were 124 
syndicates of from two to 235 individ- 
uals each comprising underwriters at 
Lloyd’s, London, the total being ap- 
proximately 4,700 underwriting mem- 
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bers who had complied with regula- 
tions of the Illinois department and 
were authorized to transact business 
in Illinois. In some cases a single un- 
derwriter was a member of two or 
more syndicates. In the event of death 
or withdrawal of a member from a 
syndicate, a substitute is made or the 
syndicate is reconstituted with its re- 
maining members. Files of the attor- 
ney-in-fact for the underwriters indi- 
cate that the department has been 
properly notified of all such changes. 

All business at Lloyd’s must be writ- 


WHO ARE 
THE FRIENDS 
OF BILL 
AND CHARLIE 


O 


Who is it who says “Hi, Bill... Hi, Charlie” 
...at church, on the golf course, or at 
your local civic luncheon? Not the insur- 
ance company loss-executive—he lives far 
away in a big city. He doesn’t know Bill 
and Charlie. And what about the adjuster, 
who lives nearby? He has his own prob- 
lems, his own business life. He doesn’t 
know Bill and Charlie either. 








But you know them. And they know you. 
Make sure you keep their good will. One 
time to be on the alert is when Bill or 
Charlie has a claim. (Or Bill or Charlie’s 
relative, or friend, or mere acquaintance). 
Word spreads fast when somebody has a 
fire. Word spreads just as fast—maybe 
faster—when you step in and make sure 
that Airkem Smoke Odor Service is called 
in on the loss. Bill tells Charlie: “I was 
back in business next day—all the stinking 
smoke odor in my store was gone over- 
night!” Or Mrs. Charlie tells Mrs. Bill: 
“My drapes, bed-linen and upholstery 
smelled just awful—but the Airkem 
people got rid of every whiff in just one 
afternoon!” 


Is the moral clear? Let it sink in: you, the 
agent, are the one who gets the biggest, 
most immediate and most lasting benefit 
from Airkem SOS. The company and the 
adjuster, they get valuable benefits too. 
But you and Bill and Charlie are the ones 
who live with the loss. Airkem SOS can 
be your best friend in time of emergency 
—Bill’s and Charlie’s best friend too. 

New! Sound-film, “The Nose, Friend 

or Foe,” available for your meetings. 
AIRKEM 
For a Healthier 
Environment through 


Modern Chemistry 








AIRKEM, INC., 241 E. 44th St., New York 17, N.Y. 
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ten through a Lloyd’s broker in Lon- 
don. No business is done direct with 
insured. The underwriting agent at 
Lloyd’s is required to accept solely 
from Lloyd’s brokers. A broker may be 
an individual, a partnership, or a cer- 
poration, but in any case at least one 
of the principals must be a member or 
subscriber to Lloyd’s. Financial securi- 
ty of from £2,000 to £10,000 is re- 
quired of these brokers as a test of 
their desirability for admission and 
they are required to file annually a 
certificate of solvency. 

The London brokers have the re- 
sponsibility of placing risks through 
the underwriting agents of the various 
syndicates, writing policies, collecting 
premiums and presenting claims to the 
underwriting agents for settlement. 
The savings effected by the under- 
writing syndicates by the use of this 
method, together with savings arising 
from the elimination of expense of 
maintaining comprehensive statistical 
data, are a distinct underwriting ad- 
vantage of the syndicates, the depart- 
ment report observes. However, Lon- 
don brokers receive 5% above cus- 
tomary commission for their services 
and the underwriting agents incur 
expenses for their own operations 
amounting to an average of 2.625% 
of the premium. 

As of Dec. 31, 1960, there were 226 
individuals in Illinois transacting busi- 
ness through approximately 83 li- 
censed agencies or brokers with auth- 
orized underwriters at Lloyd’s of Lon- 
don. There were approximately 30 
non-resident firms negotiating rein- 
surance contracts between Illinois cor- 
porations and authorized underwriters 
at Lloyd’s. Review of reinsurance risks 
showed that commissions were paid on 
all of the business irrespective of who 
negotiated the policy. 


Agent Procedure 


The procedure followed by Illinois 
agents is outlined in the report as fol- 
lows: 

Agents representing the underwrit- 
ers make monthly reports to London 
and to the attorney-in-fact of insur- 
ance written and cancelled. The attor- 
ney-in-fact receives the duplicate of 
the binder or cover note and verifies 
the agent’s authority to bind risks. In 
the event an agent has bound a so- 
called open market risk for which he 
has no authority he must produce for 
the attorney-in-fact a confirmation 
from London. The London broker for 
the syndicate with which the Illinois 
agent places the insurance checks each 
declaration for binding authority, ac- 
ceptability, premium computation and 
retention limits. If a risk is acceptable, 
a policy is issued and sent to the IIli- 
nois agent who must present it to the 
attorney-in-fact for countersignature 
before delivery. The London broker 
bills the Illinois agent for premiums 
on policies issued and allows the com- 
mission thereon to be deducted before 
payment. The Illinois agents make a 
monthly report to the attorney-in-fact 
of all remittances for premiums paid 
directly to London brokers for remit- 
tance to the underwriters. When a 
London broker accepts a risk directly 
from the applicant, the policy, premi- 
um and collection information is fur- 
nished the attorney-in-fact by the 
London broker. The policy is counter- 
signed by a licensed resident agent in 
this process. If an acceptable risk has 
limits in excess of the amount author- 
ized, reinsurance is secured by the 
London broker and the attorney-in- 
fact is given the particulars. 

Adjusters and attorneys are ap- 
pointed by the underwriters in Lon- 


don as their representatives in adjust- 
ment and settlement of losses and 
claims. They report to London and to 
the attorney-in-fact on the status of 
all claims assigned to them. Losses and 
claims of a minor nature are frequent- 
ly settled by agents. Those involving 
larger amounts are either adjusted 
and settled by adjusters or adjusted 
by them and settled by agents. Vital 
decisions on all claims in litigation in- 
volving large sums are reserved by 
London unless otherwise specified and 
payment may be made or authorized 
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directly from the underwriters at 
Lloyd’s or through the attorney-in- 
fact. 

Complete files revealing the history 
of each claim are maintained in the 
offices of the adjusters and agents who 
adjust and settle the losses. Reports 
are made to London and to the attor- 
ney-in-fact as to adjustments in re- 
serves and final disposition. The at- 
torney-in-fact also receives reports 
and remittances direct from London 
for loss payment and loss adjusting ex- 
pense. 


Alain d’Arthuys 


Manager, Paris 
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Here’s How to Get 
Profitable Foreign Travel 
Insurance Business 


1,700,000 Americans will travel overseas this year. 250,000 of 
them will drive an owned or hired car while abroad. Many of 
these travelers will be your clients or prospects but, in most 
cases, their domestic insurance will not properly protect them. 


Now, you can move into this profitable, growing market 
with AFIA’s new specially designed Foreign Travel Policy. In 
a single package it includes Automobile, Personal Liability, 
Accidents, Personal Effects and other important coverages. 
With ease and confidence you can provide your clients with 
this protection wherever they may travel in the free world. 


And should trouble strike, AFIA’s world-wide organization 
of trained experts will be nearby, ready to extend friendly, 
prompt help to your clients where the loss occurs. 

AFIA’s nearest office will be glad to help you get your 
share of this important market. 











161 William Street 


DALLAS OFFICE 


LOS ANGELES OFFICE.........-..- 











AMERICAN FOREIGN INSURANCE ASSOCIATION 
New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 
Serre rre 400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
HOUSTON OFFICE.......... The Century Building, 2120 Travis Street, Houston 2, Texas 
3400 West Sixth Street, Los Angeles 5, California 
SAN FRANCISCO OFFICE. . Russ Building, 235 Montgomery Street, San Francisco 4, California 
WASHINGTON OFFICE.... Woodward Building, 733 15th Street N. W., Washington 5, D. C. 


An c<sociatio: of leading American capital stock fire. marine, casualty and 
surety insurance -ompanies providing insurance protection in foreign lands 
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Two Month Delay In 


New Fire Rates In Tex. 

AUSTIN—Because of pending ac- 
tions on several key proposals, the 
Texas department has announced 
there will be a delay of at least two 
months in promulgation of new fire 
insurance rates. Included in the an- 
nouncement is notification to com- 
panies and agents to issue July and 
August renewals. 

The main proposals under advise- 
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ules; deletion of the shingle roof 
charge which has been approved but 
not yet formally adopted; the problem 
of the low-valued dwelling; EC rate 
differentials for the two inland ter- 
ritories, and seacoast EC rates. 

While the department and Texas 
Insurance Advisory Assn. are study- 
ing the problem of low-valued dwell- 
ings, which also is under review in 
other states, it is not definite that af- 
firmative action will be taken on this 
proposal at an early date, it was said. 


come effective July 1. In view of the 
announced delay and the custom of 
giving 30-day advance notice of 
changes, it is possible that the new 
rates this year will not be effective 
until around Oct. 1. 


Cuts Dram Shop Minimum 
With the approval of the Illinois de- 
partment, Highway of Chicago has 
completely revised its liquor manual, 
which is reflected in a reduction of 


include the farm and ranch 


Ordinarily new fire and EC rates 
owner’s policy; fire resistive sched- are announced early in June to be- 
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Sound Pilots ' 


In maritime circles, a pilot is one well qualified by 
training and experience and licensed by law to 
conduct vessels in and out of port. 


. . Graham W. and Marcus L. 
Ralston, left and right above . . . are exceptionally 


Our “‘pilots” . 


well qualified by training and experience and duly 
licensed by law. But, though they are mariners of 
some repute, the ‘‘circles’”” we have more specific 
reference to, are insurance circles rather than 
maritime. The “‘ vessel’”’ they have so soundly and 
successfully conducted, is the Ralston Insurance 
Agency. The “port”’ is Port Angeles, Washington. 


Credit for a sturdy assist at the helm is accorded, 
in full measure, to Standard Accident Insurance 
Company, by “senior pilot’? Graham Ralston, 
founder of the agency . . . ‘Standard Accident has 
the facilities and services an independent agent 
needs to meet present day competition and still 
maintain an independent agent status. 


“‘Our experience has proved to our complete satis- 
faction that Standard Accident gives fast, fair 
claim service . . . a prime requisite to success in 
today’s market . . . and skilled, helpful assistance 
with underwriting. 


“In short, an agent must deal with a reliable stock 
company and we have found Standard to be such a 
company .. . reasonable, courteous, and fair in all 
their dealings with their agents and the public. 
We’ve enjoyed doing business with this outstand- 
ing Company for 28 years and we’re confidently 
looking forward to the next 28.” 


C2) STANDARD ACCIDENT 
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Strang’ 


INSURANCE COMPANY 


640 TEMPLE AVENUE « 
CASUALTY ¢ FIRE © MARINE e 


dram shop minimum premiums by ap- 
proximately 13%. 


Ny, SYMBOL OF SERVICE FOR 77 YEARS 
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Explosion Exclusion 
Invalid In Va. Case 


Virginia supreme court of appeals 
has affirmed a lower court’s ruling in 
favor of insured who suffered a fire 
loss in conjunction with explosion of a 
gas heater. The case, turning on an 
exclusion clause with regard to explo- 
sions, is reported in 10CCH (Fire & 
Casualty) 725. 

Mrs. Giuseppa Lanasa, the insured, 
owned a one-story building in Rich- 
mond which was insured by Merri- 
mack Mutual. The fire policy con- 
tained a clause exempting the insurer 
from liability for loss occurring “as a 
result of explosion or riot, unless fire 
ensue, and in that event for loss by 
fire only.” 

Sequence Of Events 

On the night of June 26, 1957, in- 
sured’s son entered the building which 
was used for storing bananas. He un- 
loaded and hung a load of bananas, 
performed other duties, and on enter- 
ing one of the rooms to check on a 
thermometer, threw an electric switch 
to turn on the light. On looking up, he 
saw flames above the thickly strung 
banana bunches. He tried to get out of 
the room and was near the door when 
an explosion threw him to the floor. 
He was burned about the hands and 
face. The building was demolished. 

The insurer contended that the loss 
was caused by an explosion and was 
therefore excluded. However, the low- 
er court found for insured. On appeal, 
the insurer contended that there was 
no evidence that any fire as contem- 
plated in the policy pre-existed and 
caused the explosion. 

The high court, however, noting ex- 
pert testimony in the case, held that 
the evidence showed that a hostile fire 
preceded and resulted in the explo- 
sion, and that the preliminary fire, the 
explosion, and the fire that followed 
all caused the destruction of the build- 
ing. The judgment of the lower court 
was affirmed. 


Wis. Buyers Pick Lungren 

John H. Lungren, Clark Oil & Re- 
fining, has been elected president of 
the Wisconsin chapter of American 
Society of Insurance Management. He 
succeeds Karl Abendroth, Milwaukee 
& Suburban Transport Corp. Other 
officers are Dale H. Houmes, Outboard 
Marine Corp, vice-president; John A. 
Hussa, First Wisconsin National Bank, 
treasurer; and Earl L. Winkelman, 
Louis Allis Co., secretary. 
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Miss. Court Rules On 
‘Other Insurance’ 


Mississippi supreme court has up- 
held a lower court in ruling for in- 
sured in a case involving waiver of 
the “other insurance” clause when 
the agent who wrote his auto cover- 
age induced another agent to write a 
second fire policy. The case is de- 
scribed in 10 CCH (Fire & Casualty) 
833. 

Insured owned a home more than 
one mile from the city limits of 
Charleston, Miss. For several years he 
earried a fire policy on his residence 
and contents with Northern of Lon- 
don. In January, 1959, he applied for 
additional coverage on his home 
from John B. Burnett, who wrote in- 
sured’s auto coverage with State Farm 
Mutual. 

Mr. Burnett was unable to write 
the dwelling policy with State Farm 
because the property was more than 
one mile from town. Without insured’s 
knowledge Mr. Burnett called Robert 
F. Carpenter, agent of Bankers F.&M., 
Birmingham, who wrote the policy. 


Seeks To Recover 

The second policy contained a pro- 
vision that other insurance covering 
the property was prohibited and, un- 
less permitted, would void the policy. 
In April, 1959, insured’s house and con- 
tents burned and he sought to recover 
for the additional coverage. Bankers 
did not learn of the previous insur- 
ance until after the fire, alleged that 
Mr. Burnett was not its representa- 
tive and that it could not be prevented 
from pleading the “other insurance” 
clause. 

The lower court found for insured. 
On appeal, the supreme court held 
that Mr. Burnett was a subagent of 
Mr. Carpenter and therefore of Bank- 
ers F.&M. Knowledge of additional 
insurance was therefore imputable to 
that company. 

Watkins & Eager of Jackson, Miss., 
appeared for insured and Breland & 
Whitten of Charleston for Bankers 
F.&M. 


Stacy In W. Va., Peters 
To Ky. For Celina Mutual 


New state agents of Celina Mutual 
are Ted T. Stacy for West Virginia and 
K. J. Peters for Kentucky. Mr. Stacy’s 
territory will exclude the western and 
northwestern bordering counties of 
West Virginia, and Mr. Peters will 
travel the central and western part 
of his state. 


The traffic institute of Northwest- 
ern University—pioneer in _ scientific 
police traffic supervision—will cele- 
brate its 25th anniversary Oct. 14. 
Day-long ceremonies will be held on 
the campus of the university, and in 
Chicago. Approximately 1,000 insti- 
tute graduates, former faculty mem- 
bers, patrons and friends, as well as 
current students and members of the 
institute staff will participate. 
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Van Orman Prescribes 
Claim Philosophy 


(CONTINUED FROM PAGE 10) 
you have valued the case, make an 
offer—a realistic offer.’ 

This offer should not be one which 
puts a damper on the negotiations or 
shuts the door until the pretrial or 
courthouse. steps stage, he continued. 
Claim men should not think of settle- 
ment negotiations as a game of wits, 
but as a job for salesmanship. The 
claimant or his lawyer should be sold 
on a settlement which the claim man 
thinks is right for all concerned. 

If the system of handling accident 
cases in the courts ever breaks down, 
it will be because of failure of current 
methods of settling cases, Mr. Van Or- 
man maintained. He thinks it is a con- 
demnation of the system that so many 
of the more important cases can only 
be settled in court. Early settlement, 
he reemphasized, costs less and causes 
no loss to the claimant or his lawyer. 
Most cases do not improve with age, 
and if they are to be closed at the right 
price, that must be done as soon as 
both sides are ready to negotiate. He 
urged claim men to keep after lawyers 
who may have a tendency to slow 
down. 

Indications for further growth in the 
volume of insurance business are in- 
dices of opportunity for the right kinds 
of claim men. The way they perform 
can not only bring them _ personal 
success but will also be a prime factor 
in the success of their companies, Mr. 
Van Orman concluded. 


Damage Interest Bill Is 


Postponed In Wis. Senate 


By a narrow margin of 16-15, the 
Wisconsin senate refused to kill a bill 
which would require automobile in- 
surers to pay annual interest of 5% on 
awards resulting from damage suits, 
the interest charge to date from time 
of accident. Action on the bill was 
postponed when Sen. Potter (R-Port 
Edwards) suggested an amendment to 
broaden the measure to require inter- 
est payment on any civil damage suit. 

Sen. Sussman (D-Milwaukee), who 
introduced the bill, contended that in- 
surers are “putting the squeeze” on 
accident victims by delaying cases if 
a low, out-of-court settlement is not 
accepted by the claimant. He was sup- 
ported by Sen. Lorge (R-Bear Creek), 
an attorney, who declared the bill 
would “benefit injured parties.” Sen. 
Knowles (R-New Richmond), who is 
one of the principals of Reliance agen- 
cy there, said the bill was “badly draft- 
ed and subject to misinterpretation.” 


Sutliff In So. Indiana 


Zurich has assigned James F. Sut- 
liff to Indianapolis as sales representa- 
tive for southern Indiana. He pre- 
viously headed his own agency and 
was a field man for America Fore 


Loyalty in Indiana. 





Peder A. Pederson 
Manager 
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Hartford Fire Group 
Raises Nettleship 


Charles F. Nettleship Jr. has been 
elected vice-president and secretary of 
Hartford Fire and of Hartford Acci- 
dent. He has been assistant vice- 
president in the investment depart- 
ment. He is also vice-president of 
Hartford Life. 

Mr. Nettleship joined Hartford Life 
in 1948. Before that he had been with 
the Veterans Administration. 


N. Y. Fire Engineers Elect 


New York chapter of Society of Fire 
Protection Engineers at its annual 
meeting elected Herbert Bogardus, 
manager technical division Fire Insur- 
ance Rating Organization of New Jer- 
sey, president. Other officers elected 
were Norman Carlson, American Dis- 
trict Telegraph Co., 1st vice-president; 
William Rossnagel, fire protection and 
safety engineer Consolidated Edison 
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of New York, 2nd vice-president; John 
Crawford, fire protection engineer 
Johnson & Higgins, secretary; and Wil- 
liam Fassuliotis, fire protection engin- 
eer Great Lakes Carbon Corp., trea- 
surer. 

Andrew H. White, 
America Fore Loyalty, and Matthew 
Braidech, research director National 
Board, were elected to the executive 
committee. Guest speaker was Warren 
Baker, manager of the technical de- 
partment of North America and presi- 
dent of the national society. 


superintendent 


National Bourd Grant 


Seven scholarships totaling $4,500, 
made possible by a grant of National 
Board, have been awarded by Amer- 
ican Institute of Architects. This is the 
eighth such grant which National 
Board has made to the institute. The 
recipients are chosen by the institute’s 
committee on awards and scholarships 
from among candidates nominated by 
the deans of accredited architectural 
schools 
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Skimpy information, in your business, is a 
cardinal sin. 
knowledge about your client’s financial 
affairs, the more honest dollar-value 

you can pack into your advice to him ona 
proper property insurance program. 

How do you get the straight-arrow facts? 
The one surest way is to recommend 
Continuous American Appraisal Service. 

It will tell him- 
property value, today. 


And it will support that value, 

in any needed proof of loss. 

Continuous American Appraisal Service 
is your golden key to increased sales, 
your client’s golden 
benefits he will expect. 


MERICAN out 


Home Office: 525 E. Michigan St., Milwaukee 1, Wisconsin 
Established 1896—World’s Largest Appraisal Authority 


The more complete your 
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New Handbook Ready 
For West Virginia 


A new Underwriters Handbook of 
West Virginia has just been publish- 
ed by the National Underwriter Co. 
It provides complete and up-to-date 
information on agencies, companies, 
field men, general agents, groups 
and other organizations affiliated 
with insurance throughout the state. 
Copies of the new West Virginia 
handbook may be obtained from the | 
National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 











Mill Construction EC 
Rates Reduced In Ark. 


LITTLE ROCK—Extended coverage 
rates on mill construction were re- 
duced from 22 cents to 10 cents for or- 
dinary occupancies in rule book and 
rate changes announced by Arkansas 
Inspection & Rating Bureau, effective 
May 29. Mill construction EC rates in 
other classes were similarly reduced. 

Other changes included establish- 
ment of a 30-day flat cancellation rule 
to replace the present rule under 
which policies could be cancelled if 
they were received by the bureau on 
or before the last day of the month 
following the month in which they 
were written. The new rule follows 
the flat cancellation procedure now in 
effect in most states. 

A new form for insuring apartment 
buildings with five er more units was 
also introduced. The new form is al- 
most identical with one which has 
been in use in midwestern states for a 
number of years in defining building 
coverage to include “floor coverings, 
mirrors, stoves, refrigerators, clean- 
ing apparatus, hose and other fire ex- 
tinguishing appliances, janitor’s tools 
and implements, all constituting a 
part of the equipment and service of 
the building’ when these items are 
the property of the building owner and 
not otherwise insured. Outbuildings in 
connection with apartments now are 
to be rated on their own merits, and 
apartment houses and their outbuild- 
ings may now be written with credits 
for use of coinsurance. Heretofore, the 
class, rated under the dwelling sched- 
ule, has been ineligible for these cred- 
its. 


Joins Watters & ‘Donovan 

Emil Sebetic of the New York and 
Wisconsin bars has joined Watters & 
Donovan, New York and Washington, 
D.C., law firm. He has been in New 
York regional counsel’s office of inter- 
nal revenue for five years. 
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Robert Leys (right), assistant vice- 


president of Allstate, accepts silver 
anvil award from Howard Reef, awards 
committee chairman of American Pub- 
lic Relations Assn. “Oscar” of public 
relations industry was given to All- 
state for outstanding public relations 
performance in banking, finance and 
insurance. Allstate won award for pub- 
licizing “Teenage Pattern,” study of re- 
lationship between car usage and 
grades among high school juniors and 
seniors. 


Interstate F.&C., Chicago 


Gain 65% In First Quarter 


Interstate F.&C. and Chicago Ins. 
Co. have reported earned premiums of 
$1,402,070 for the first quarter, a 65% 
increase. Net income totaled $97,291, 
or 43 cents per share, compared with 
$122,143, or 54 cents per share for the 
first three months last year. The high- 
er first quarter net last year included 
a $94,000 federal tax refund. Com- 
bined loss and loss expense ratio for 
the first quarter of 1961 was 61%, 
compared with 74% a year ago. 





GAB In Managerial Changes 

General Adjustment Bureau has 
promoted Frederick G. Gregory from 
manager at Philadelphia to manager 
for western Pennsylvania and Camden, 
N. J., with headquarters at Philadel- 
phia. Verlin D. Smith has been trans- 
ferred as manager from Drexel Hill, 
Pa., to Philadelphia. George A. Weber, 
who has been with the bureau at Hart- 
ford, succeeds Mr. Smith. 

John L. McCoy has been transferred 
as manager from Erie, Pa., to Pitts- 
burgh to succeed Eugene Cornwall, 
who has resigned. Edward E. Potter, 
who has been senior adjuster at Erie, 
replaces Mr. McCoy. 
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NYFIRO Names Goold 
As Betts’ Successor 


New York Fire Insurance Rating 
Organization has named Pierce E. 
Goold manager of its Syracuse divi- 
sion to succeed Henry L. Betts who re- 
tires Aug. 1. 

Mr. Goold began his career in 1928 
with Eastern Inspection Bureau. On 
the merger of that organization with 
other eastern bureaus in 1951, Mr. 
Goold joined the Rochester office of 
NYFIRO. In 1952 he was transferred 
to Syracuse as superintendent of the 
special risk department. For the past 
several months he has been assistant 
to Mr. Betts. 

After several years as an agent at 
Lafargeville, N. Y., Mr. Betts went 
with NYFIRO as an inspector at 
Syracuse in 1924. He was later in the 
rating and stamping divisions. He be- 
came manager at Albany in 1944 and 
in 1952 was named manager at Syra- 
cuse. 


Agent Bill Loses In Conn., 
Is Defended In New York 


The “freedom of contract” bill lost 
out in the house insurance committee 
of the Connecticut legislature after 
passing the senate. This is the bill 
that requires consideration of past 
commission payments in new rate fil- 
ings. Connecticut Assn. of Mutual 
Agents strongly supported the bill, but 
Connecticut Assn. of Insurance Agents 
opposed it. It is quite likely to be in- 
troduced again when the legislature 
meets two years from now. 

Raymond A. Muth, Newark, presi- 
dent New York State Assn. of Insur- 
ance Agents, has issued a statement 
strongly supporting the “freedom of 
contract” law in that state, which now 
is in its second year. He noted that in 
connection with the public and institu- 
tional property policy, which New 
York has not approved, the allowance 
of 31.5% for expenses, excluding loss 
adjustment, compares with 44.8% 
which has been the expense factor. This 
certainly would have meant a 15% 
commission. 

Presently, Mr. Muth points out, 
agents are getting 25% on schools that 
would be eligible for PIP. In addition 
to a 10 point cut in commissions, the 
PIP filing in New York called for a 
25% reduction in rate on eligible 
schools. 

The latest homeowners filing, which 
also has not been approved in New 
York, would mean a reduction in 
agents’ commissions of $300 on each 
$3,000 of business, Mr. Muth states— 
from $750 to $450. 

Agents do not complain about the 
reduction in their earnings when a rate 
is reduced. But, Mr. Muth states, they 
'o complain about taking a smaller 

centage of a reduced rate with the 

‘entage determined not by contract 
b »y a lower expense factor in the 
file~ rate. That is what the “freedom 
of contract” law prevents. 


Muse Retires From F.&C. 


Harry R. Muse, superintendent of 
the New York metropolitan depart- 
ment of Fidelity & Casualty, has re- 
tired. He joined the company in 1932 
as an automobile underwriter and 
progressed through various posts to 
his most recent position. 

Mr. Muse is a director of Fair Lawn- 
Radburn Trust Co. (N.J.) and is a 
trustee of Panzer College, East Orange, 
N.J. He was feted on his retirement 
at a luncheon given by associates and 
friends. 
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Atlantic Mutual Names 


Farnham, Schoneman 


Atlantic Mutual has named Joseph 
H. Farnham Jr. and John A. Schone- 
man Jr. assistant secretaries. 

Mr. Farnham joined the group in 
1957 as a senior underwriter in the in- 
land marine department. He had pre- 
viously been with Providence Wash- 
ington more than eight years as man- 
ager of the inland marine and mul- 
tiple lines department. Since 1959 he 
has been manager of Atlantic Mu- 


tual’s metropolitan inland marine de- 
partment. 
Mr. Schoneman spent four years 


with the Michigan and Illinois inspec- 
tion bureaus before joining the group’s 
midwest multiple line department in 
1955. In 1957, he was transferred to 
the home office and in 1959 he was 
made manager of the multiple line de- 
partment. 


GAB Promotes Two 


General Adjustment Bureau has ap- 
pointed W. Dabney Venable adminis- 
trative assistant in charge of budget 
and cost control at the eastern depart- 
ment. He joined the bureau in 1937 at 
Pittsburgh. In 1949 he was transfer- 
red to the eastern department as man- 
ager of the auto division. Since 1959 
he has been executive 
Maryland, District of Columbia, New 
Jersey and West Virginia. 

John H. Bracken has been appointed 
to succeed Mr. Venable as executive 
manager. Mr. Bracken had been man- 
ager of eastern Pennsylvania and Cam- 
den, N. J. 


National Grange Mutual, Keene, 
N. H., has established a fidelity, sure- 
ty and burglary department. Newly 


licensed in Florida, the company now 
operates in 24 states and District of 
Columbia. John F. Quinan has joined 
the company to direct the new opera- 
tion. 


manager of 
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of OMAHA 
Assets over 26 Million dollars 


Y THE CENTRAL NATIONAL INSURANCE COMPANY 


An agency-minded Company for professional producers 
offering full, multiple line facilities with unique profit- 
sharing plans. 
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S An aggressive, progressive facility with full Life, Accident 
and Health, and Group forms available on excellent, vested 
commission contracts. 


\ yf * THE PROTECTIVE NATIONAL INSURANCE COMPANY 


SY 
The modern approach for finance accounts writing a large 
volume of business. 
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THE CENTRAL NATIONAL INSURANCE GROUP 
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Central National Bldg. * Omaha, Nebraska 
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not-so-secret 
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Bouillabaisse or beef stew, it’s the proper proportion of ingredients 
that turns a dish into a delight. That we have been serving (and 
most always, delighting) brokers for 37 years is, we think, a 
tribute to our recipe: liberal commissions, attractive dividend and 
deviation plan, speedy and efficient service, sound financial status 
... and a heaping office-ful of that vital ingredient—know-how. 
* Our deviation arrangement and liberal commission 
make Public Service insurance easier to sell. 
20% DEVIATION: General 10% DEVIATION: Automobile 
liability in all forms bodily injury and property dam- 
age lability: all classes. 


SPECIAL DIVIDEND PAYING: 


Workmen’s Compensation 


15% DEVIATION: 
Allied Lines 


Fire and 








ws Home Office 
10 Columbus Circle, N. Y. 19, N. Y. 
37 years of public service 

WM. E. DANDRIDGE, Agency Supt. * Hempstead; 138 Front St., ROBERT ZMOOS, 
AF Mgr. * New RochéHe; 245-Hugenot St, WM. E. BYRNE, Mgr. * Rochester; 10 Gibbs 

) St., W. C. VAN VECHTEN, Mgr. * Buffalo; 907 Morgan Bldg., JOSEPR MURPHY, 
4 Rep. * Syracuse; 813 State Tower Bidg., JAMES E. MacCOLLUM, Rep. * Miami; 
902 S.W. Second Ave., THOMAS H. RIGGINS, Mgr. * E. Orange; 61 Lincoln St., 
IRVING GROVES, Mgr. 


Deviations and Dividends shown for New York State; . 
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Safe Driver Plan 
| Started In Mass. 


| Commissioner Whitney of Massachu- 
setts is formulating a safe driver pro- 
gram, to take effect in 1963, aimed at 
reducing compulsory insurance premi- 
ums for accident-free drivers. 
The plan will include a 10% in- 
crease for a motorist for each accident 


| in which he is held responsible and a 


2% reduction for each accident-free 
year of driving. About 1,500,000 pri- 
vately owned passenger cars will come 
under the program, which should mean 


rate reductions for 87% of car owners 


| on 1963 policies. Commercial vehicles 
| will not be included. 


The commissioner will begin record- 
ing accidents Aug. 1, 1961, as part of 
the plan. Specific revisions will be 
worked out after actuarial studies and 
hearings in Boston and Springfield this 
month. The present rating territories 
will be continued. 


McConnell Discusses Claims, 


|Major Medical Disability 


Commissioner F. Britton McConnell 


| of California has issued a statement 


reviewing conclusions resulting from 
a series of conferences including in- 
surers, insurance attorneys and him- 


| self and other executives of the de- 


partment on administration of disabil- 
ity insurance claims by insurers and 
on medical cost review programs in 


connection with major medical dis- 
ability cover. 
He pointed out that in 1960 the 


policy services bureau of the depart- 
ment, which handles complaints, had 
28,457 inquiries and complaints of 
which 9,867 involved disability insur- 
ance. 


Nationwide Names 3 In Safety Unit 

Three organizational changes in the 
safety department have been made by 
Nationwide Mutual. L. E. Shingle- 
| decker has been named superintend- 
|ent of safety—commercial _ lines, 
| Douglas M. Fergusson superintendent 
| of safety—personal lines, and Leo C. 
| Sell safety services manager. Mr. 
Shingledecker has been supervisor of 
fire safety since joining the compa- 
nies in 1951. With Nationwide since 
1953, Mr. Fergusson has been a field 
safety specialist for the past two 
years. Mr. Sell, acting supervisor of 
safety services since 1959, joined the 
group in 1950. 


Detroit Agents Plan Cruise 

The annual outing June 29 of De- 
troit Assn. of Insurance Agents will be 
a cruise aboard the S.S. Aquarama. 
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Tackle Auto Makers 


That Finance, Insure 


WASHINGTON—The House anti- 
trust subcommittee has started its hear- 
ings on a bill introduced by Rep. Cel- 
ler to prevent automobile manufact- 
urers from financing and insuring in- 
stallment sales of motor vehicles. This 
bill is aimed at correcting what has 
been described as a monopolistic tend- 
ency in the automobile industry and 
a similar tendency in the business of 
financing and insuring automobile pur- 
chases, which contravene the national 
anti-trust policy against monopoly and 
monopoly power, the subcommittee 
stated. 

The bill principally affects General 
Motors, its wholly owned financing 
subsidiary, General Motors Acceptance 
Corp., and Ford Motor Co. and its re- 
cently reactivated financing affiliate, 
Ford Motor Credit Co., according to 
the subcommittee statement. 


‘Undue Advantage’ 


General Motors, it is alleged, uti- 
lizes GMAC as an instrument of sales 
policy, thereby obtaining an undue 
competitive advantage over other auto 
manufacturers and that the tremen- 
dous resources of General Motors give 
GMAC a discriminatory and monopo- 
listic advantage over independent auto- 
mobile sales finance companies. 

After 20 years of litigation under 
the existing anti-trust laws, Rep. Cel- 
ler said, the situation complained of 
initially remains largely unchanged. 

Paul Jones, Wilmette, Ill., chairman 
of the American Finance Conference 
executive committee, testified that 
General Motors years ago created side 
incomes for its dealers from factory- 
owned sales, finance and insurance 
subsidiaries that have practically no 
acquisition costs. These incomes round 
out five pockets of dealer income, all 
controlled by GM. Two of them are 
delayed, and act as a pension to hold 
dealers for GM. 

“These side incomes, being free of 
acquisition cost and requiring only 
simple administrative expense, were 
greater than dealers in non-GM cars 
could match from independent finance 
companies and insurance companies 
which had normal expenses,” he 
charged. 

David B. Cassat, president of In- 
terstate Finance Corp. of Dubuque, 
also testified. 

Old Republic Has Premium Gain 

Old Republic had a rise in net pre- 
mium income of $1,817,000 for the 
first quarter of 1961, an increase in 
premium volume of 12%. 
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Kansas City F.4M. 
Appoints 3 Officers 
To Additional Posts 


Three officers of Kansas City F.&M. 
have been given additional positions. 
Vice-presi- 
dent Charles F. 
Fisk will assume 
the additional post 
of secretary; Hal 
Kennedy, financial 
vice-president, be- 
comes also treas- 
urer, chairman of 
the finance com- 
mitee, and a di- 
rector; Bryson 
Clarke will be as- 
sistant treasurer 
as well as assistant 
secretary. 

Since 1930, Mr. Fisk has been in 
charge of the accounting division. 
He became vice-president last year. 





Charles F. Fisk 





Bryson Clarke 


Hal Kennedy 


Mr. Kennedy, financial vice-presi- 
dent since 1955, joined Kansas City 
F.&M. in 1932 as manager of the 
investment department. He has also 
been assistant secretary and assistant 
treasurer. 

Mr. Clarke went with the company 
in 1940 as an accounting statistician 
and was named assistant secretary in 
1953. 


Blackford To Study Mich. 
Liquor Liability Situation 

LANSING—In the wake of the 
Michigan legislature’s refusal to 
amend the liquor liability law at the 
session just adjourned, Commissioner 
Blackford said that the department 
would undertake a thorough study of 
the situation. 

Insurers writing the business have 
gradually withdrawn almost entirely 
from the Michigan field, contending 
that experience under the existing 
statute has been too adverse to contin- 
ue writing in volume. Many liquor li- 
censees are said to be finding it almost 
impossible to protect themselves 
against liability claims. 

Agents and the industry generally 
backed a bill which would have sub- 
stantially reduced the risk by confin- 
ing liability for damages growing out 
of intoxication to the licensed estab- 
lishment found to have _ actually 
caused the intoxication of the person 
or persons involved in a claim. The 
bill, which was passed by both houses, 
also would have reduced from two 
years to one year the period during 
which actions could be started. Gov. 
Swainson vetoed the measure, howev- 
er, leaving the present act in effect 
under which any licensee “contribut- 
ing” to intoxication may be held liable. 

Commissioner Blackford said the 
governor asked him to undertake the 
study now proposed. In his letter to 
the commissioner, the governor noted 
the “recent efforts to amend... the 
act relating to financial liability of li- 
censees” and conceded “increased 
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costs of obtaining liquor liability in- 
surance.” He contended the “public 
interest is best served by maintaining 
present provisions” but “it is our re- 
sponsibility to enable licensees to se- 
cure. . . insurance which, in effect, is 
compulsory, at the most reasonable 
rate possible.” 

Commissioner Blackford said the 
study of the “availability of coverage 
as well as the rates charged” would be 
made by department personnel, “with 
the assistance of representatives of 
other state agencies, the insurance in- 
dustry and various groups interested, 
such as the state bar of Michigan, Ta- 
ble Top Congress (by-the-glass liquor 
vendors) and Michigan Temperance 
Foundation.” 


American Casualty Has 
Family Plan AD&D Policy 


American Casualty of Reading, Pa., 
has introduced a family plan acciden- 
tal death, dismemberment and loss of 
sight policy. Children are covered be- 
tween ages one month and 18 years. 
Minimum principal sum on the hus- 
band is $10,000 and the maximum is 
$100,000. The wife’s coverage is 20% 
of the husband’s and each child’s is 
5%. 

The plan is available in all states 
except New York, North Carolina, 
Massachusetts and Maryland. 


Warns Of Deposit Fraud 


The insurance and protective com- 
mittee of American Bankers Assn. has 
warned banks and depositors to be on 
the alert against a fake deposit forgery 
fraud reported by banks in several 
parts of the country. 

In perpetrating the fraud, a check 
forger gains information about his 
intended victim by such means as re- 
questing data by telephone to be used 
in a “survey.” The forger deposits 
worthless checks in the account, with 
a request for a certain amount in cash. 
The fraud is not discovered by the 
true customer until he receives his 
monthly statement, or until the worth- 
less checks are returned to the bank 
for nonpayment. 


Columbus Buyers Elect 


C. B. Rogers, Peoples Broadcasting 
Co., has been elected president of 
Central Ohio (Columbus) chapter of 
American Society of Insurance Man- 
agement. Other officers are E. I. Evans 
of E. I. Evans’ Co., vice-president; 
Reid Heischman, Jeffrey Manufactur- 
ing Co., secretary; and John Flory, 
Ranco Inc., treasurer. 

Cal. Department Names Swindell 

The California department has ap- 
pointed Ben F. Swindell Jr. adminis- 
trative service officer, succeeding Don- 
ald W. Stonum. Mr. Swindell joined the 
department in 1949 and since 1955 has 
been in charge of the policy services 
bureau at San Francisco. 


H. P. Pence New Head 
Of Ohio Field Club 


Ohio Capital Stock Insurance Assn., 
meeting at Columbus, elected H.P. 
Pence, American, as the new presi- 
dent; John Vorse, Great American, 
vice-president; Claude Williams Jr., 
Hartford Fire, secretary-treasurer; 
Thomas O’Neill, Ohio Farmers, chair- 
man of the executive committee, and 
John Donnelly, America Fore Loyalty 
group, public relations director. 

Ohio Fire Prevention Assn. named 
Mr. Pence chairman, the other of- 
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Wood Is Agency Director 
Of Transit Casualty 


J. Frank Wood has been appointed 
agency director of Transit Casualty. 
He has had 25 years’ experience in 
agency and production work and was 
previously agency secretary of Amer- 
ican Casualty. 





ficers being Ralph Harrold, Crum & 
Forster, vice-chairman; Donald Ren- 
nels, North America, secretary-treas- 
urer, and Helen Earl executive secre- 
tary (reappointed). 
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Royal-Globe Promotes, 
Closes Office In Pa. 


Royal-Globe has promoted Louis A. 
Farber from casualty manager at Pitts- 
burgh to state agent at Allentown, Pa., 
to succeed Robert F. Lenihan, who has 
been transferred to New York for ad- 
ministrative training. John C. Bastian 
Jr., formerly casualty manager at Al- 
bany, has been transferred to replace 
Mr. Farber. 

Mr. Farber has been with the group 
since 1925, Mr. Lenihan since 1941, and 
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Mr. Bastian since 1951. 

The group will close its field office 
at Williamsport, Pa., effective July 1. 
Agents in that area will be served by 
the Bradford, Harrisburg and Wilkes- 
Barre field offices. 


Guide Joins Boston 


Boston has named Thomas J. Guide 
senior adjuster, property losses, in the 
Boston branch loss department under 
the supervision of Everett W. Linscott, 
manager. Mr. Guide was previously an 
independent adjuster. 





















Celina Mutual — 


agency com 
operations. Co 


insurance in C olo., D. C., Ill., Ind., Ky., Md., 
Mich., Ohio, Pa., Va. and West Va. 


National Mutual—Writing ‘Economy Plan In- 
surance.’ Automobile, Fire, Homeowners. The 
ideal plan for the price buyer wanting quality 
coverage on an easy pay plan. We do the paper 
work while you’re out selling! You sell in volume; we 
do the billing. You own the expirations. Openings for 
agents in Ind., Ky., Md., Mich., Ohio, Pa., Va., and West 
Va. National Mutual writes Fire, Homeowners, Inland Ma- 
rine and Personal Liability on annual and three year plan in 
Wisc. * Aggressive agency companies looking ahead, developing 
coverages to meet your market needs and helping to make 
more profit dollars for you. For facts on plans, coverages 
and commissions, write to: CELINA INSURANCE 
GROUP, 315 S. Main St. Celina, Ohio. 
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You will see 


THE GIG DIFFERENCE 


in commission income if you sell 
INSURANCE-TO-VALUE 
to every policyholder! 


THE MANHATTAN FIRE & MARINE INSURANCE CO. 


MULTIPLE LINE * NATIONWIDE + FAST SERVICE 


111 John St., New York 38 
General Agents in Principal Cities throughout the United States 


Producers who work with us say: “Very Good People to Deal With” 






THE MANHATTAN-GUARANTEE 


INSURANCE COMPANIES 
... affiliated with THE LONDON ASSURANCE—Founded 1720 


GUARANTEE INSURANCE CO. 





Executive & Regional Offices 
550 Kearny St., San Francisco 8 
Chicago and Los Angeles. Service Offices and 





American Raises Two 


American has named Carl] H. Friede- 
wald superintendent and H. C. Rams- 
perger assistant superintendent in the 
home office casualty underwriting de- 
partment. 

Mr. Friedewald joined the company 
in 1950 and after completing the ad- 
vanced multiple line training course, 
was named a liability underwriter at 
the home office. In 1954 he was ap- 
pointed underwriting supervisor at 
Milwaukee, and in 1957 he was re- 
called to the home office and promoted 
to assistant superintendent. 

Mr. Ramsperger went with the com- 
pany in 1940. After serving in several 
underwriting capacities, he was pro- 
moted to supervisor in 1957. 


Interstate F. & C. Offers 
$1 Million Limits For 
Liquor Liability Cover 
Wholesale and retail liquor dealers 
as well as owners or mortgagors of 
property where liquor is sold may ob- 
tain up to $1 million in liability in- 
surance under a package plan being 
offered by Interstate Fire & Casualty. 
The coverage will be available in all 
states except Illinois. 


7 Companies ‘Join USA 
As Associate Members 


Seven companies have joined Un- 
derwriters Service Assn. as associate 
members. They are Firemen’s of New- 
ark, National-Ben Franklin, Commer- 
cial of Newark, Milwaukee, Yorkshire, 
Seaboard F.&M., and Standard of Tul- 
sa. 

This brings the number of associate 
members to 50. 


Reichle Standard Accident 
Acting Manager At Atlanta 


Standard Accident has named Louis 
W. Reichle acting manager at Atlanta, 
replacing C. E. Jackson, who has left 
the company. Mr. Reichle joined 
Standard Accident in 1951 as casualty 
underwriter at Detroit. He has been 
assistant manager at Atlanta since 
last year. 


N. J. Women Elect 


Insurance Women of New Jersey in- 
stalled new officérs at a luncheon 
meeting in East Orange. Mrs. Helen K. 
Frankel of the Lyon & Lyon agency, 
Newark, is the new president. She 
succeeds Miss Margaret Keegan of 
Underwriters Reporting Service. Mrs. 
Marie Friedman of Northern of New 
York and Miss Betty Hay of the Hul- 
bert Agency, Orange, were named 
vice-presidents; Miss Ann Krutel of 
Phoenix of Hartford was named cor- 
responding secretary; Miss Ann Cocuz- 
za of New Amsterdam Casualty treas- 
urer, and Miss Marie Fore of the Ford 
agency, Newark, treasurer. 

Leaving Louisville General Agency 

R. W. Kaltenbacher, secretary- 
treasurer of the William T. Smith 
general agency of Louisville, is retiring. 
William Frambach, a _ special agent 
and underwriter with National Union 
for 14 years, will join the Smith organ- 
ization this month. 


Norwich-Scottish Union has appoint- 
ed Stuart R. Biggerstaff state agent 
for Oklahoma, western Missouri and 
eastern Kansas with headquarters at 
Kansas City to succeed Ray C. Snod- 
grass, who has resigned to enter the 
general agency business. 
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Lang In Expansion Move 
Frank Lang & Associates, New York 
and Chicago management consulting 
firm specializing in marketing, man- 
agement and operating problems of 
insurers, has taken _ substantially 
larger quarters at its present address, 
521 Fifth Avenue, New York. A move 
to expanded premises is also being 
planned for the Chicago office which 
also houses the affiliated insurance 
Market & Management Surveys. 


Lewis In Tennessee, Ky., 


Swain To Washington 


Indiana Lumbermens Mutual has ap- 
pointed Donald Lewis special agent in 
Tennessee and Kentucky and Robert 
H. Swain a special agent in Washing- 
ton state. Mr. Lewis has been with 
Indiana Lumbermens since 1956, serv- 
ing as an underwriter and a super- 
visor in the auto-liability department. 
Baton Rouge Women Elect 

Insurance Women of Baton Rouge 
have elected Mrs. Charles Lamb pres- 
ident, Mrs. Dorothy Soileau vice-pres- 
ident, Mrs. Barbara Bailey 2nd vice- 
president, Miss Mary Ropolo corre- 
sponding secretary, Mrs. Maude 
Hudson recording secretary, and Mrs. 
Cecil Thomas treasurer. 
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IAC Meets In Vermont, 
Elects O’Meara To Helm 


(CONTINUED FROM PAGE 1) 
Hartford group is not opposed to the 
various programs for limiting highway 
billboard advertising, but he said that 
to the extent that this advertising med- 
ium is available his company will con- 
tinue to use it. 

Newly elected officers are William 
J. O’Meara, Aetna Casualty, president; 
Arthur Dannecker, Ohio Farmers, 1st 
vice-president; Joseph W. Landers, 
American F. & C., 2nd vice-president; 
Kenneth M. Young, Canadian Under- 
writers Assn., secretary and treasurer; 
and Douglas W. Bewick, Travelers, as- 
sistant secretary. New members of the 
executive committee are Gertrude M. 
Kiefer, American of Reading; C. F. 
Scheer, Zurich; and Robert Easter- 
brook, Aetna Casualty. President-elect 
O’Meara was in charge of the program 
and Mr. Landers handled the arrange- 
ments. 

Winners of the four top Oscar awards 
in IAC’s annual agents advertising 
competition were Slawsby agency, 
Nashua, N. H.; Burgess agency, Jop- 
lin, Mo; John Roy Campbell agency, 
Harrison, Ark., and Cutshall agency, 
Allentown, Pa. 


Bronze Oscarettes Awarded 


In addition to the Oscars, IAC award- 
ed bronze Oscarettes for specific cate- 
gories of advertising to Detroit Insur- 
ance Agency, Detroit; Fargo Insurance 
Agency, Fargo, N. D.; Perry-Hunter- 
Hall, Abilene, Tex., and H. L. Staebler 
Co. Ltd., Kitchener, Ont., all in divi- 
sion 4 (agencies with over $500,000 in 
annual volume). 

In division 3 ($250,000 to $500,000 
annual volume) Oscarettes were 
awarded to Hutson agency, Denver; 
Murray agency, Dallas, and Arthur W. 
Ruff agency, Riverdale, Ill. 

Osearette winners in division 2 
($100,000 to $250,000 annual volume) 
were W. Lyman Case & Co., Columbus 
O.; McElroy-Minister Co., also of Co- 
lumbus, and Sidney E. Smith Co., Op- 
portunity, Wash. 

Stephen Day agency, Broad Brook, 
Conn., won the Oscarette award in 
division 1 (under $100,000 annual vol- 
ume) 

For two of the Oscar winners it 
was a repeat performance. The Cutshall 
agency also won the top award in its 
division last year and John Roy Camp- 
bell agency first won the bronze Oscar 
in 1957. 

IAC co-chairmen for the ninth an- 
nual agents advertising awards pro- 
gram were Gertrude M. Kiefer, adver- 
tising, manager American Casualty, and 
C. F. Scheer, advertising and public re- 
lations director of Zurich. 


Changes At: Gulf 


A number of changes have been 
made in the management of Gulf of 
Dallas following the death of R. H. 
McKenzie, 1st vice-president. That 
title will not be continued and Mr. 
McKenzie’s duties are being reas- 
signed. 

V. W. Hagemann, vice-president, is 
now in charge of all fire claims, and 
V. F. Chase Jr., vice-president, takes 
over agency work, handling appoint- 
ments and acting as liaison between 
major departments of the company. 
He also will have supervision of home 
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office field men. His assistant is Harris 
Zeigler, recently appointed agency 
supervisor. 

C. B. Mansfield, assistant vice-presi- 
dent, who has been Mr. Chase’s assis- 
tant in the fire underwriting depart- 
ment, is now in charge of that depart- 
ment, and Secretary J. B. Chase has 
been designated as assistant to Mr. 
Mansfield. 


Russell To Home Office 


John Russell, special agent, who has 
been servicing agents in Dallas, will 
take over a desk in the agency depart- 
ment in the home office. 

Andrew Jackson has been named 
special agent to replace Mr. Zeigler in 
the San Antonio territory. He has local 
and general agency experience. 

Malcolm Hall, special agent at Luf- 
kin, has been transferred to Denver as 
state agent for Colorado and Wyoming. 
He will be assisted by Donald Kohler, 
who has been traveling the territory 
for several years. 


Mo. Bill Would Remove 
Wrongful Death Limit 


There is a bill in the Missouri legis- 
lature calling for removal of the pres- 
ent statutory limitation of $25,000 for 
a wrongful death. Supporters of the 
bill say there is no danger jurors will 
be too liberal because the Missouri 
supreme court frequently has set aside 
large damage verdicts for personal in- 
juries. 


Travelers, Cosgrove 
Take Top IAC Awards 


(CONTINUED FROM PAGE 1) 
Loyalty for company publications; 
American Foreign Insurance Assn. for 
company publications, and Industrial 
Indemnity for business magazine ad- 
vertising and newspaper advertising. 

Merit award winners were Fred C. 
Crowell Jr., publisher of Insurance 
Field; Irwin Mesher, publisher of 
Northwest Agency Bulletin; and Look 
and Life magazines. 

Serving on the judging committee 
were Robert Aledort, director of re- 
search of Erwin Wasey, Ruthrauff & 
Ryan; Robert Fisler, promotion man- 
ager, Time magazine; George Reichart, 
advertising director, General Cigar 
Co., and Denny Sargent, creative group 
head of McCann-Erickson. Chairman 
of the IAC company advertising com- 
petition was Douglas W. Berwick of 
Travelers. 

Wrong Figures For Kan. Insurers 

Earned premiums of Republic Mu- 
tual Fire of Kansas City, Kan., were 
incorrectly shown in the May 26 issue 
of THe NATIONAL UNDERWRITER. 

In the presentation of automobile 
premiums and losses, Republic Mutual 
Fire should have been credited with 
$214,771 of auto earned premiums and 
$149,342 of incurred losses, producing 
a loss ratio of 69.8. The incorrect 
premiums were taken from the un- 
earned premium column. 


Fidelity General Goes 


Fully Multiple Line 


Fidelity General of Chicago, which 
has been specializing in casualty cov- 
erages, has amended its charter to pro- 
vide full multiple line facilities. Ralph 
R. Ball is manager of the new fire and 
inland marine division, under the su- 
pervision of James G. Thumley, vice- 
president. 

Fidelity General will write fire at 
standard rates in Illinois and on a sur- 
plus line basis in other states where 
permissible. 


29 


S. C. DuRose Promoted 


In Wis. Department 


S. C. DuRose has been appointed 
assistant deputy commissioner of Wis- 
consin. 

A career man with the Wisconsin 
department, Mr. DuRose ranked first 
in a recent nationwide competitive ex- 
amination given by the Wisconsin de- 
partment of administration. He has 
been with the department since 1948 
when he graduated from the University 
of Wisconsin in mechanical engineer- 
ing. 
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175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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MANAGER 


50 year old General Agency in Eastern 
Oregon with present annual volume of 
$100,000 needs experienced energetic sales- 
man-manager. Present trade area 10,000 
population. Within year will be boom area. 
Real opportunity. Reply to Z-10, National 
Underwriter, 175 W. Jackson Blvd., Chi- 


cago 4, Illinois. 








FIRE MANAGER 


Progressive midwest mutual auto insurance com- 
pany entering fire and related casualty field 
needs man to organize, head and run this de- 
partment. Must know all aspects of these lines. 
Age 25 to 40. Excellent opportunity. Salary 
open. All replies confidential. Reply in writ- 
ing to: 
John R. Holden, Secretary 
Heritage Mutual Insurance Company 


Sheboygan, Wisconsin 








FLORIDA FIELDMAN 
Aggressive, fast-growing multiple-line insurance 
company seeking top-notch man for develop- 
ment of Florida field. All tools provided for 
expansion of present plant. Top salary and in- 
centive based on results. Unlimited opportunity 
for right man. Send complete resume in con- 
fidence to Box Y-95, The National Underwriter 
es 175 W. Jackson Boulevard, Chicago 
I inois. 





CLAIMS MANAGER 


Large interstate motor carrier seeking 
qualified claims manager. Knowledge of 
bodily injury, property damage, workmens 
compensation important. Excellent position 
for qualified individual. Give experience, 
salary required and small photograph if 
possible. Write Y-87, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








OPPORTUNITY WITH MAJOR 
MULTIPLE LINE 
REINSURANCE CO. 


for young man with fire background. Must 
have broad home office or branch expe- 
rience. Production experience helpful but 
not essential. College graduate. Excellent 
group life, medical and retirement bene- 
fits. Salary open. Reply will be held in 
strict confidence. Write to Z-3, National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 











MANAGER 


Our multiple line stock Pp has opening 
for a service office manager in Milwaukee. We 
are interested in a man with broad multiple 
line experience in Southeastern Wisconsin. Please 
give details of experience in reply to Z-I, The 
National Underwriter, 175 West Jackson Blvd., 
Chicago, Ill 











Field Representative 


Large stock agency group has opening 
for a man at Peoria with Multiple Line 
experience. Excellent opportunity. Salary 
open. Write: Z-2, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 











INSURANCE MEN 
TRAINEES TO EXECUTIVES 
Fieldmen 


Casualty Field Man to $8,500. 
Farm Field Man to $8,700. 
Multiple Line Field Man to $10,500. 
Adjusters 
Fire Adjuster to $7,000. 
B.|. and P.D. Adjuster to $7,500. 
Casualty Adjuster to $8,000. 
All Lines Adjuster to $8,500. 
Underwriters 
Fidelity and Surety Underwriter to $7,000. 
Automobile Underwriter to $7,500. 
Casualty Underwriter to $8,000. 
Fire Underwriter to $8,000. c 
“Insurance Men see us first” 
Phone Jim Somers or Harold Frazier 
GODFREY PERSONNEL —HA 7-6727 
220 S. State, Suite 412, Chicago, Illinois 


























PROPERTY CLAIMS SUPERVISOR 


Top New England Mutual Company has at- 
tractive opening for a man with at least five 


years experience in the supervision of property 
claims. Located in suburban area with ideal 
working conditions. Fine opportunity for the 
right man. Write to Z-6, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 





FIRE UNDERWRITER MANAGER 
Once-in-a-lifetime opportunity for the man who 
is thoroughly familiar with all phases of fire 
underwriting to manage our fire department. 
This position will command top salary with an 
unlimited future. Call Reed, RO 1-5300, 6634 
North Western Avenue, Chicago, Illinois. 


LOCAL AGENCY WANTED 


Interested in outright purchase or merger with 
fire and casualty agency in Greater Miami 
area. Please indicate percentage fire, automo- 
bile, marine and general casualty, net premium 
volume, approximate number of accounts, terms 
of outright purchase or merger. Write Z-8, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 


ACCOUNTANT 


3! years public accounting and 4 years home 
office level as Ass't. Controller. Desires position 
as controller or possibly assistant in multiple 
line co. Degree. Reply to Z-12, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 








WANTED—FIRE PROTECTION ENGINEER 
One of Chicago's oldest insurance agencies 
wishes to acquire the services of an experienced 
fire protection engineer. Position offers chal- 
lenges and unlimited opportunity. Salary open. 
When replying please submit complete resume 
of experience, education and salary require- 
ments. All replies treated confidentially. Write 
to Z-13, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 

















NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male— Female 


All Lines 
3055 Wilshire Blvd. Les Angeles 5 








CASUALTY UNDERWRITER 


Excellent opening in Kansas City service office 
for a man with several years casualty under- 
writing experience. Please call Mr. Harper at 
Kansas City office, BA 1!-5255, or Mr. Eby at 
Chicago office, WA 2-5463 to discuss. 


General Accident Group 








Illinois Stock Company Charter 


Dormant. Full life and A & H. Capital $200,000, 
surplus $100,000. Price of charter $20,000. 
Ralph F. Colton 
30 N. La Salle St. 
Chicago 2, Illinois 
Telephone: Financial 6-9792 





Suite 807 





B. |, CLAIMS ADJUSTER 


Small, growing multiple line company in Minne- 
apolis—60 years old. Opportunity is on grourd 
floor. Our men are solid, as will be this new 
addition to staff. Write Z-14, National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Illinois. 
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Editorial Comment 


Distortion For Political Purposes 


Rep. Celler of Brooklyn, who is fre- 
quently on the prowl to find dragons 
he can slay, tackled General Motors 
the other day. The occasion was a 
hearing on a bill to force automobile 
manufacturers to get out of the fi- 
nance and insurance business. 

Mr. Celler charged GM with “hid- 
ing” from those who buy its cars the 
fact that the 15% of the premium for 
credit life insurance written on GM 
car buyers by Prudential is returned 
to General Motors by the life insur- 
ance company. Charles G. Stradella, 
chairman of General Motors Accept- 
ance Corp., the GM subsidiary that fi- 
nances automobile purchases, testified 
at the hearing that the refunds amount- 
ed to $21 million for the almost 20 
years since 1942. 

The GM official added that in that 
period the rates for the credit life 
coverage have been cut from 75 to 
37.5 cents a $100 and that they are 
now the lowest in the business. 

Testimony of GMAC and Prudential 
officials at times in the past—e.g., be- 
fore insurance commissioners—has 
indicated that this is one of the best 
contracts in the credit life field for 
the chattel buyer. It is regarded by ex- 
perts in the credit cover field as one 
of the least expensive for the con- 
sumer, whose indebtedness it insures. 
One reason for this is the smallness of 
the refund to the lender, 15%. Most 
such arrangements call for higher, 


many call for much higher, refunds. 

Mr. Stradella also told the Celler 
group that his company handles only 
approximately 18% of all automobile 
installment business. In fact, he said, 
GMAC gets only 42% of the credit 
purchases from GM dealers. 

Testimony by a competitor of GM 
at a hearing a year ago on a similar 
bill presented almost identical figures 
for GM. The indication at that time 
was that all of the automobile manu- 
facturer affiliates put together do less 
than half of the auto financing. The 
principal reason for this is that these 
companies will not pay as large re- 
funds on credit cover and on the fi- 
nancing charges as other lending in- 
stitution-insurer combinations will 
pay to dealers to get the business. 
More than half the auto financing is 
done by local lending institutions. 

We can rely on GM to handle its 
own defense. But it is disheartening 
to see the public get such a distorted 
view of a business and a _ business 
transaction that is, comparatively, one 
of the best in the market place. Wheth- 
er the “refund” to the lending insti- 
tution in connection with credit life 
and A&S is a defensible practice is a 
question that may be debated in the 
future. But as long as the practice is 
universal, it is a shame to see the fin- 
ger of shame pointed at one of the 
most responsible (to the public) ex- 
amples of it—K.O.F. 


Signposts For The Future Of A&S? 


The first report of the University of 
Michigan study of hospital and medi- 
cal economics in Michigan is about as 
encouraging to the health insurance 
industry as any forecast of non-violent 
upheaval can be. According to Prof. 
Walter J. McNerney, who directed the 
survey, the problems which confront 
the voluntary health care system are 
not of “desperation or despondency.” 
He noted a “concern with gaps but 
not with breakdowns.” The question 
is: Can the voluntary system fill the 


gaps along the lines of the McNerney 
recommendations without breaking 
down? 

In Prof. McNerney’s opinion there 
looms a shift in power from the pro- 
vider and financier of medical care to 
the consumer, who “is likely to insist 
on testing schedules, representation at 
policy levels, channels for grievances, 
minimum standards, evidence of qual- 
ity that a layman can understand—in 
short, he is likely to move into a more 
influential position.” 


The only defense against what he 
called “an unwarranted shift” is to 
“close the gaps sufficiently fast and 
maintain standards of performance 
sufficiently high so that public pres- 
sure doesn’t fill the vacuum and in the 
process take over complete control.” 
Meanwhile, the federal government 
will be watching. 

The gaps Prof. McNerney has in 
mind are in protection for the aged, 
retired and unemployed persons. His 
prescription: Universal coverage, com- 
prehensive benefits and group rates 
for all. Perhaps this tranquilizer will 
soothe the public-patient, but it will 
sure unnerve the dispenser, the in- 
surer. 

Health insurers, the McNerney re- 
port says, “should give some primacy 
to social goals over market considera- 
tions” in developing policies for the 
aged. Specifically, insurers should 
eliminate deductibles or coinsurance, 
low ceilings on indemnity payments 
and exclusions for those over 65. 
“Wherever relevant, the powers of the 
insurance commissioner should be used 
to encourage this development,” the 
report recommends. 

Overstays in hospitals cost $15 mil- 
lion in 1958, the year the report 
covered. Not too surprisingly, the study 
found that the patient paying the 
whole hospital bill himself was likely 
to clear out as soon as his temperature 
went down, but the person with other 
sources of payment was apt to stay 
longer. Also, the admission rate of 
those insured for 70% or more of 
hospital expense was twice as high as 
those who weren’t covered. Yet the 
researchers advised that using coin- 
surance and other fiscal controls 
should be “viewed with extreme cau- 
tion” because they are associated with 
low volume of care. 

The McNerney report has set up 
lofty objectives for prepayment plans. 
Many of the recommendations of the 
research team would, if adopted, leave 
insurers defenseless against abuses. 
The researchers seem to have little 
respect for experience rating and the 
function of insurance, and their liberal 
definition of this function comes close 
to dollar-swapping. 

Much of the repert is quite logical 
and prophetic but much of it certainly 
is open to criticism. If the study has 
accurately translated the needs and 
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desires of the public and has uncovered 
information that will help improve the 
system, it will have provided a valua- 
ble service to all parties involved, 
though not necessarily a comforting 
one to the insurance industry. The 
final two sections of the report will be 
published shortly. Perhaps they will 
offer an objective and practical guide 
to improve the voluntary insurance 
system.—R.G.E. 





Personals 


Paul M. Klein, the new president 
of International Assn. of Health Under- 
writers, is presi- 
dent of Mid-Amer- 
ica of Kansas City, 
a health insurer he 
helped form in 
1958, and he also 
heads a health and 
general lines agen- 
cy there. His in- 
surance career 
began in automo- 
bile underwriting 
with Hartford Ac- 
cident in 1937, and 
in 1940 he went 
with Employers Re, rising to assistant 
A&S manager. Following service in 
World War II, he went into field work. 
Mr. Klein is a past president of Kansas 
City Health Underwriters Assn. and a 
director of Kansas City Assn. of In- 
surance Agents. He has been on the 
board of IAHU five years. 





ME eos 


Paul M. Kline 


H. John Lowry, president Michigan 
Mutual Liability, has been elected 
president of Junior Achievement of 
Southeastern Michigan, the largest 
and most active JA group in the na- 
tion. 





Deaths 


PHILIP A. CORCORAN, 66, retired 
special agent in the arson, theft and 
fraud department of the National 
Board, died at his home in Sacramento. 
Mr. Corcoran, who retired in 1959, had 
been with the board 35 years, han- 
dling investigations in California and 
Nevada. He was with the Kansas fire 
marshal’s office before joining the Na- 
tional Board. 


CARL N. CRISPIN, 68, chairman 
of Motorists Mutual of Columbus, and 
one of the founders of the company in 
1928, died at Riverside Hospital. He 
started in the business as an agent and 
then briefly was sales manager of a 
casualty company before helping to 
organize Motorists Mutual along with 
former Gov. Donahey of Ohio. Mr. 
Crispin was the first general manager 
and secretary from 1928 to 1946, and 
was president from 1946 to 1958, when 
he was elected chairman. He is cred- 
ited with being the author of the auto 
medical payments coverage, now a 
standard feature of auto BI contracts, 
and Motorists Mutual introduced the 
first uninsured motorist coverage 
written in the U. S. 


SHERMAN R. McKINNEY, 51, secre- 
tary of Scarborough & Co., bank bond 
specialists, died at Chicago. He had 
been in insurance about 30 years, start- 
ing as a surety underwriter with Hart- 
ford Accident. He had been with the 
Scarborough organization since 1945. 
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Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


The selloff in the stock market Thursday and Friday failed to jar the 
insurance stock list. The fire-casualty issues are more sensitive to Big Board 
action than are the life stocks and there were a few fractional dips in the 
former. However for the week there were some plus signs in this department. 
Crum & Forster was up 5, North River 2 and Westchester 1. New Hampshire 
and Northern Insurance each was plus 2. Continental Casualty continued to 
spurt and was 5 points up for the week. The two Hartford companies whose 
stocks advanced sharply on the Connecticut General decision, reacted, with 
Aetna Insurance down 2 and Phoenix off 4. Employers Group declined 2 points 
after several weeks of strength. 

Northeastern Insurance which has some $23 of market value of United 
Services Life behind each of its own shares moved up 2 points to 20% bid. 
Stock was scarce. American Motorists was a point higher at 20% bid, with 
little stock available. General Reinsurance was up 3. 

The life stocks were firm to stronger. Kansas City Life leaped 120 points 
and was 1,920 bid. Aetna Life advanced 3 and caught up with Travelers at 
118. Franklin Life was 3 points better, Jefferson Standard 2, and Mass. 
Protective 7 at 99. Occidental Life of North Carolina has been quietly moving 
ahead and at 7% is almost double its price of six months ago. Washington 
National was in demand and closed the week at 68 bid with no stock offered. 
American National has been reactionary, dropping to 10% after a recent 
move to 12. 
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There is now apparent a waxing of interest on the part of the public in 
life stocks. This is due in part to a waning of interest in electronics and 
other glamor situations. Also the publicity concerning the great success at- 
tained by Shelby Cullom Davis in selecting and staying with life stocks 
through thick and thin has aroused widespread ambitions among others to 
go out and do likewise. The Chicago Tribune had an especially good inter- 
view with Mr. Davis in London in which he told how he got started and 
formulated a policy from which he has never deviated. Brokers say that 
they are besieged with inquiries from customers on insurance stocks and 
most of these investment people feel ill-equipped to give advice. Many such 
inquiries have been steered our way and to others that are familiar with 
the field. Mostly they ask for “growth” recommendations and ask for the 
crystal ball to say which ones will outstrip the market in the next two years 
or even 10 years. After the last six months advance which in a sense has 
been a rapid compensation for five years of sluggishness and reaction many 
of the issues might be said to be fairly priced today. A further spectacular 
advance would seem: to be unwarranted and the current crop of discoverers 
of insurance stocks might become disenchanted. Many of those who say they 
are looking for “growth” situations are at heart looking for something to 
double day after tomorrow and lack the kind of patience that is required to 
live with insurance securities. 

The market for life insurance stocks seems to possess great strength but 
it is to be hoped that they don’t become a vehicle for ill-advised speculation. 
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On the score of one-stop selling and composite operations, one company 
with several years of experience now finds that its fire-casualty agency 
force constitutes an excellent resource in the way of life and health in- 
surance sales. Its life insurance agents are not as productive of fire-casualty 
lines; their business runs at a higher loss ratio but the acquisition cost is 
lower. They fear that with many companies going into multiple line opera- 
tions, the value of exclusive life insurance agency connections may be de- 
preciated. Also there is a chance that effective life insurance salesmen may 
become distracted and blunt their punch by becoming involved in the intri- 
cacies of fire-casualty work. 

Congress Street Fund Inc., which was established last December through 
a tax-free exchange of fund shares for securities, has numerous insurance 
holdings, according to a report as of April 14. This includes 552 American 
General; 4,500 American National, 200 Continental Assurance, 48 Continental 
Insurance, 3,000 Crum & Forster, 138 Employers Group Associates, 948 
Franklin Life, 20 Great American Life Underwriters, 64 Hartford Fire, 275 
Home, 370 Jefferson Standard Life, 300 Liberty Life, 2,000 Liberty National 
Life, 100 Lincoln National Life, 4,070 Security Life & Trust, 200 Travelers 
and 188 United Services Life. 

Imperial Capital Fund Inc. reduced its holdings of Government Employees 
Insurance from 4,100 to 3,000 shares. Axe-Houghton Fund B Inc. increased 
its holdings of American Insurance from 20,000 to 30,000. Investors Stock 
Fund Ine. sold its entire holdings of 33,400 Standard Accident and reduced 
its position in Maryland Casualty from 40,000 to 9,900 shares. 

A mistake was made in the listing of Cherokee Ins. Co. in the long list of 
insurance stock quotations furnished by Cartwright, Valleau & Co., to THE 
NATIONAL UNDERWRITER. Instead of the figure shown the correct bid price 
was 1514. 
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To give a quick look at what has happened percentagewise to life insurance 
stocks since the strong bull market got underway in early December of 1960, 
there is shown herewith some market comparisons. For each company listed 
is given the approximate percentage increase in market price from the low 
points of last November to quotations as of the latter part of last week. The 
prize performance is recorded by United Services Life of Washington with 
a percentage gain of 179. Others that have doubled or better in this six month 
span include B. M. A. and Government Employees Life, each up 123%, Bene- 
ficial Standard Life and Citizens Life 120, National Old Line 113, Combined, 
Commonwealth and Crown 110, G. A. L. U., Republic National Life and 
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U. S. Life 100%. 

It is interesting that Life Insurance Investors Inc., which represents a 
good composite of the market, is up exactly 50%. 

Aetna Life, 40; All-American Life & Casualty, 66; American General, 80; 
American National 35; Bankers National Life, 95; Bankers Union Life, 23; 
Beneficial Standard, 120; B. M. A., 123; California-Western States, 63; Cen- 
tral Standard Life, 18; Citizens Life, 120; Coastal States Life, 33; College 
Life, 56; Combined, 110; Commonwealth Life, 110, Conn. General 16; Con- 
tinental American Life, 18; Continental Assurance, 46; Crown Life, 110; 
Eastern Life, 29; Farmers New World, 65; Federal Life & Cas., 14; Franklin 
Life, 93; Government Employees Life, 123; G. A. L. U., 100; Great Southern 
Life, 37; Great-West, 56; Gulf Life, 66; Imperial Life, 43; Interstate Life & 
Accident, 72; Kentucky Central Life & Accident, 25; Jefferson National 
Life, 6; Jefferson Standard Life, 60; Kansas City Life, 55; Lamar Life, 65; 
Liberty Life, 77; Liberty National Life, 74; Life & Casualty, 44; Life of 
Georgia, 50; Life of Virginia, 74; Life Insurance Investors Inc., 50; Lincoln 
National Life, 48; Loyal American Life, 76; Loyal Protective, 18; Maryland 
Life, 76; Mass. Indemnity, 67; Mass. Protective, 51; Midwest United Life, 60; 
Monumental Life, 36; National Life & Accident, 62; National Fidelity Life, 40; 
National Old Line, 113; National Reserve Life, 13; Nationwide Corp., 30; 
North American Life, 68; North Am. Life & Cas., 36; Northern Life, 30; N. W. 
National Life, 13; Occidental Life, N. C., 50; Ohio State Life, 39; Old Line Life, 
14; Old Republic Life, 11; Pacific National Life, 50; Peninsular Life, 14; 
Peoples Life, 33; Philadelphia Life, 51; Postal Life, 51; Protective Life, 34; 
Provident Life & Accident, 65; Quaker City Life, 30; Republic National Life, 
100; Security Life & Accident, 78; Security Life & Trust, 22; Southland Life, 
32; Southwestern Life, 57; Standard Life, Ind., 20; Trans America, 40; Trav- 
elers, 37; United, 93; United Services Life, 179; U. S. Life, 100; Variable An- 
nuity Life, 50; Victory Life, 22; Volunteer State Life, 23; Washington Nation- 
al, 58; West Coast Life, 70; Wisconsin National Life, 24. 





Carolinas Agents Elect 
John Herndon President 


Carolinas Assn. of Mutual Insurance 
Agents at its annual meeting at Ashe- 
ville, N. C., elected 
John W. Herndon, 
High Point, N. C., 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago June 20, 1961 





























Bid Asked 7 

$ $ president. He was 
Pai: CRIN acccsessiriennsersssimes 128 133 formerly secre- 
I  incnnicninteesciininienins 113% 115 tar y-treasurer of 
American Equitable ...............00008 22 23 ae 
American, Newark. ............c00 31% 32 the association. 
American Motorists ..... 20 23 OtherNorth 
a eh alana aiabissaialah it Sabet dai 36 an Carolinians named 

ontinental Casualty . 107 

Crum & Forster 92% Bid are Paul S. Cash, 
Federal cscs 7 #8672 Morganton, vic e- 
Fireman’s Fund 69 70¥2 president, and 
General Re. ... 131 135 Harold L. Dale, 
Glens Falls ............ 43 tt s 
Great American : 58 60 John W. Herndon Clinton, secretary. 
WEP Ow TR csscisinnsnvecsecceccecessveesces 67% 69 Elected directors 
TOW  cecsasisssicccctttsensiccndeaiotincs 45 46% were James C. Broome, Gastonia, C. 
Home of N. Y. sosenennnnsssscsusssnnnsneenee 56 57% Frank Dail, Greenville, and Angelo S. 
Ins. Co. of No. America ............ 92 94 P isi. G b Ss IN.O 
Jersey Ins. 33% 35 ennisl, reens oro. Samue s Jwens, 
Maryland Casualty ......sccssssssese 41% 44 Roanoke Rapids, was elected a director 
Rs BI» aiticictanccctacecnicaneeniias 43% 44% to filla one-year vacancy. 
I PIII Sirecinitrcesciaccinticcnieiodila 134 137 A feat f th ti 
I CII xencincictintiesieecsstcavinse 4742 49 eature 0 e convention was an 


New Amsterdam Cas. ..........c:::sss+ 78 sz all day sales seminar conducted by 


New Hampshire  .....eeccssseesssssee 57, +59 = Adams Institute of Marketing. In addi- 

pa ean en eaemememenanna 472 49 tion, there were speeches by Commis- 
Be SN eernscincetntieninisicemanin 29 31 i > 

Phoenix, COMM. coscccssosscsssssessssssseee 101 104 \Sioner Gold of North Carolina and 

Di RES 23% 24% Commissioner Austin of South Caro- 

RCS Cm OE Tha Wie ccccsescsinceecestersces 2442 26 lina. 

Reliance sibaiiindiahibeibdebbilalianceddatidaciiie 62 Hee 

eS ff ae 71% 3 — 

em, <glahlie dh laeaaaamaaaay sn S&S International of Crum & Forster 

TIEN | Seciiiuisatininintintlp cone igaaitdeintoiasies 118 120 

WieweaG@. 3-45. 3. 57 58%, Sroup has been elected a member of 

a re 34% 36 National Bureau. 
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SUPERIOR FACILITIES 
FOR 


HARD TO PLACE RISKS, | 
SURPLUS & EXCESS LINES 


Prompt Service On Quotes & Contract Delivery 











R. B. GUDDER, INC. 


St. Louis 5, Mo. 
TWX #SL 991 


201 South Central 
PArkview 6-1432 























REINSURANCE 


ESSENTIALS 


Every Employers contract is 
carefully negotiated, skillful- 
ly built, equitably admin- 
istered. 


These essentials combine to 
help insurers deliver satis- 
factory services to policy- 
holders—career job of every 
underwriter. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 
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